
PERFORMANCE MEASUREMENT TRACKING November 2000

Oklahoma

Provisioning· Specials (Resale) Percent Installations Completed Within 20 Days

Z-Value

120% ,----------------------,

80%

60% - - - - - -SWBT

_AIICLECs

o
~
o
Z

o
o
13
o

g
"-
'"(/)

0% .L.__~~__---------------l
~
U
'"o

-- - - -.

40%

20%

100%

-045

-044

nla

-251

-111

-083

-D 17

-168

-D 81

-359

-150

-D72

908%

840%

956%

939%

899%

963%

971%

936%

914%

874%

971%

98.8%

SWBT
% Install

,n 20 Days

1000%

1000%

n/a

1000%

1000%

1000%

1000%

100.0%

1000%

1000%

1000%

100.0%

VGPL

% Install

,n 20 Days

2

1

o
98

11

18

1

42

7

91

77

42

All CLECs

# Install

In 20 Days

2

1

o
98

11

18

1

42

91

77

42

390 I

No of

Orders

Oec-99

Jan-OO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-DO

Jul-DO

Aug-DO

Sep-DO

Oct-OO

Nov-DO

I 12 Mo. Total I1

~ I Measurement
II 44 - 01

Digital Subscriber Line (DSL)

o 1 n/al

60%

80%

i-··· - 'SWBT :
,_All CLECs ,

~
o

,z

~
13
o

g
"-
'"en

g
0,
~«:

o
o
i:

-=:

o
<;>
Q.
«:

o
o
.c
'""-

o
o
i:
~

0% ...- ...- ...- ...- ...- ...- ...- ...- ...- ....- ...-.

'"'"u
'"o

40%

20%

100%

120% ,--------------------,

n/a

n/a

n/a

n/a

nfa

n/a

n/a

n/a

n/a

n/a

n/a

n/a

Z-Value

n/a

n/a

n/a

994%

980%

992%

992%

96 9%

871%

712%

991%

984%

SWBT

% tnstall

In 20 Days

n/a

n/a

n/a

n/a

n/a

nla

n/a

n/a

n/a

n/a

n/a

n/a

% Install
,n 20 Days

o
o
o
o
o
o
o
o
o
o
o
o

# Install
,n 20 Days

All CLECs

01

o
o
o
o
o
o
o
o
o
o
o
o

No of

Orders

Oec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

Nov-OO

1 12 Mo Totail I

II Measurement

II 44 - 02

DDS

80%

60%

o

~
o
Z

o
o
13
o

o
o
"-
'"(/)

o
9
rn
:;;

g
.c
'""-

0% ...- ...- ...- ...- ...- ...- ....- ....- ....- ....- ...-.

'"'"u
'"o

20%

40%

120% ,----------------------,

100%

,

n/a

nfa

nfa

nfa

nfa

nfa

nfa

nfa

nfa

nfa

n/a

n/a

Z-Value

1000%

1000%

1000%

1000%

100.0%

1000%

100.0%

1000%

nfa

1000%

1000%

1000%

SWBT

% Install

In 20 Days

n/al

n/a

n/a

n/a

n/a

nla

nla

nla

nla

n/a

nla

n/a

n/a

% Inslall
In 20 Days

01

o
o
o
o
o
o
o
o
o
o
o
o

# Install

,n 20 Days

All CLECs

o
o
o
o
o
o
o
o
o
o
o
o

01

No of

Orders

Oec-99

Jan-DO

Feb-DO

Mar-DO

Apr-OO

May-OO

Jun-QO

Jul-QO

Aug-OO

Sep-OO

Ocl-OO

Nov-OO

1 12Mc Totail 1

II Measurement
II 44 - 03

80%

70%

90%

~
o
Z

o
<;>
13
o

g
"-
'"(/)

o
o
0,
~

«:

~
i'i
«:

g
.c
'""-

o
o
i:
~

0% ....- .............-4.........- ...--+--...- ...- .................
'"~
'"o

60%

50%

40%

30%

20%

10%

100% ,----------------------,

n/a

n/a

n/a

n/a

n/a

n/a

nfa

n/a

nfa

n/a

n/a

nfa

Z-Value

nfa

nfa

nfa

n/a

n/a

nia

nfa

n/a

n/a

n/a

nfa

nfa

n/al

SWBT

% Inslall
,n 20 Days

n/a

n/a

n/a

n/a

nla

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/al

DSl

% Install
,n 20 Days

o
o
o
o
o
o
o
o
o
o
o
o

01

# Install
In 20 Days

All CLECs

01

o
o
o
o
o
o
o
o
o
o
o
o

No of

Orders

Dec-99

Jan-OO

Feb-DO

Mar-OO

Apr-DO

May-QO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-OO

Nov-OO

I 12 Mo Totail I

IMeasurement
44 - 04

271 - No. 44a



PERFORMANCE MEASUREMENT TRACKING November 2000

Oklahoma

Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days

DS3 I I
II Measurement All CLECs SWBT 100% I

I
44 - as No of # Install % Install % Install Z-Value 90 % I

Orders In 20 Days In 20 Days In 20 Days
80% IDeo-99 0 a nfa nla nJa

Jan-00 a a nfa nla nla 70%

Feb-OO a 0 nfa 00% nfa 60%

Mar-00 a 0 nfa nfa nla
----_.

50% - - - - - -SWBT
Apr-00 a 0 nfa nJa nla --+-- All GLEGs40% -- _ ...~---_._- -May.oO a a nfa nfa nfa

Jun-00 0 a nfa nJa nJa 30%

Jul.oo 0 a nla nJa nla 20%

Aug-00 0 a nfa nJa nfa 10%
Sep-00 a a nla nJa nla

0%
Oot-00 a a nla nfa nfa 0> 0 0 0 0 0 0 0 0 0 0 0
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Orders In 20 Days In 20 Days In 20 Days 100% - - -... - .. -. . - .... - ..- _ ..-

Deo-99 2 2 100.0% 978% -0 21
-. -. - _.

Jan.oO 1 1 100.0% 96 2% -0 20 80%
Feb-OO 5 5 1000% 975% -0 35

2 100.0% 96 4% -0 27
~'--'------'-~-'

Mar-OO 2 60% - - - - - -SWBT
Apr-OO 2 2 1000% 874% -0 54 '--+--AII CLECs'

May.oO 2 2 100.0% 978% -0 21 40%
Jun-OO 2 1 50.0% 971% 367

Jul-OO 6 6 100.0% 974% -0 40
20"/0

Aug-OO 2 2 1000% 959% -0 29

Seo.oO 3 3 100.0% 955% .0 38
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Ocl-OO 10 10 1000% 944% -0 77 0> 0 0 0 0 0 0 0 0 0 0 0
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PERFORMANCE MEASUREMENT TRACKING November 2000

Oklahoma

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates

VGPL I

IMeasurement AlICLECs SWBT !
40% I

45 - 01 No. of # Missed % Missed % Missed Z-Value
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Dec-99 0 0 nJa 2.8% nJa ..
Jan-OO 0 0 nJa 2.3% n/a

Feb-OO 0 0 n/a 2.7% n/a 15.0%

Mar-OO 0 0 nJa 29% nJa .-.
, - - - - - -SWBT ,

Apr-DO 0 0 nJa 40% nJa
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May-OO 0 0 n/a 11.9% nJa
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Jul-OO 0 0 nJa 18% nJa 5.0%

Aug-oo 0 0 nJa 58% n/a . --. .... - -- , .
Sep-OO 0 0 nla 13% nla - --0.0%
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Dec-99 0 0 0.0% nJa
20.0%

nJa

Jan-DO 0 0 nJa 0.0% nJa

Fet>-OO 0 0 nJa nfa nla 15.0%

Mar-OO 0 0 n/a 0.0% nfa 1- .... -SWBT I
Apr-DO 0 0 n/a 0.0% nJa

10.0% L~AlICLECs
May-OO 0 0 nJa 3.4% nJa

Jun-OO 0 0 nfa 6.7% nla

Jul-OO 0 0 nJa 20.0% nJa 5.0%

Aug-OO 0 0 nJa 00% nla -
Sep-OO 0 0 nfa 00% nJa

Oct-OO 0 0 nJa 00% n/a
00%

en 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 0 nla 00% n/a
en 0 0 0 '? 0 0 '? 0 0 '? 0
U i: .6 ~ a. >. i:
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0 u.. ::E <l: ::;: <l: (/J 0 z

12 Mo

DS1
Measurement All CLECs SWBT 1200%

45 - 04 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Oates 1000%

Dec-99 0 0 nJa nfa nfa

Jan-OO 0 0 nJa n/a nfa 80.0%
Feb-OO 0 0 nJa nJa nfa

Mar-OO 0 0 n/a n/a nfa 60.0%
F'''SWBT IApr-OO 0 0 nfa n/a nfa

May-OO 0 0 nJa n/a nJa

\
:___ All CLECs

Jun-OO
40.0%

1 1 1000% n/a n/a
Jul-OO 0 0 nJa nJa n/a

Aug-OO 1 1 1000%
20.0%

n/a n/a
Sep-OO 0 0 nJa nJa n/a
Oct-DO 0 0 nla nJa nJa

00%

'" 0 0 0 0 0 0 0 0 0 0 0Nov-OO 0 0 nla nJa n/a '" '? 0 0 '? 0 0 '? 0 0 '? 0
U

~
.6 ~ a. >. i:

~
C> 6- 13 ;.

I TotalII 21 '" '" '" -'l " '" 0
12 Mo 21 100.0%1 n/al
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PERFORMANCE MEASUREMENT TRACKING November 2000

Oklahoma

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates

DS3

Measurement All CLECs SWBT 100'%

45 - 05 No of # Missed % Missed % Missed Z-VaJue 90%
Orders Due Dates Due Dates Due Dates

80%
Dec-99 a a n/a n/a nla

Jan-OO 0 0 nla nla nfa 70%

Feb--QO 0 a nla 00% nla 60%

Mar-OO 0
---

a nfa nla nfa 50% - - - - - -SWBT

Apr-OO a a nfa nla nfa _AIICLECs

May-OO
40% --~-------"-

0 a nla nfa nfa

Jun--QO 0 a nla nla nla 30%

Jul-OO a a nfa nla nla 20%

Aug-OO a 0 nfa nfa nla 10%
Sep-OO a 0 nfa nla nfa

Oct-OO a a nla
0%

nfa nfa m 0 0 0 0 0 0 0 0 0 0 0

Nov--QO 0 0 nla nla n/a
m 0 0 'i' 'i' 'l 0 'i' 0 0 9 ~" C: -" tii Ci C:

~ '" 6- r;
" !l " '" -=l ::J " 0

I 12 Mo Total I1 01 01 nlal 00%1
0 "- :::;; <l: :::;; <l: '"

0 z

ISDN - SRI

Measurement All GLECs SWBT 600%

45 - 06 No of # MISsed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates 500%

Dec-99 5 0 0.0% 97% -0 73

Jan-aD 3 0 00% 11,6% -0.63 40.0%

Feb-OO 5 1 200% 97% 076
--_._~---~

Mar-OO 4 2 50,0% 133% 211 300%
_ - - - - -SWBT

Apr-OO 7 1 143% 12.2% 016 '_All GLECs I.

May-OO 5 0 00% 12.7% -085
200% .'

Jun--QO 3 1 333% 14.5% 092

Jul-OO 9 3 333% 17.0% 126 .- ...~ ....
100% -.

Aug-DO 2 1 500% 21.1% 099

Sep-OO 4 a 0.0% 16.8% -0 90

Oct-DO 2 143% 200% -052
00%

14 m 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 13 2 154% 165% -0 11
m 0 0 'i' 'i' 'l 0 S' 0 0 0 ';" C: .6 tii Ci C: '" 6- t;
" !l " '" -=l -=l ::J " a

I Total I1 741 131 176%1 142%1
0 "- :::;; <l: :::;; <l: '"

0 z
12Mo

ISDN - PRI

Measurement All CLECs SWBT 800%

45 - 07 No of # Missed % MIssed % Missed Z-Value

Orders Due Dates Due Dates Due Dates
70.0%

Dec-99 a a nfa 00% nfa 600%

Jan-OO 24 a 00% 00% 000

Feb-OO 0 0 nfa 00% n/a 50,0%

Mar-OO 48 0 0,0% 00% 000 400% i:---:.- --~;;:EGS I
Apr-DO 24 1 42% 00% 1161

May-DO a 0 nfa O,OO/Q nla 30.0%

Jun-OO 30 0 00% 23% -085
200%

Jul-OO 0 0 nfa 93% n/a

.Aug-OO 48 0 00% 13% -080 100%

. _.\ _.-Sep-OO 95 72 75.8% 00% 3347 ...............
Oct-DO 0 0 39% nfa

00%
nla m 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 nla 41% nfa
m 0 0 'i' 'i' 'l 'i' 'i' 0 0 0 ';" C: .6 tii Ci c

~ '" 6- t;
" !l " '" -=l ::J " 0

1 Totad I 2691 731 271%1 13%1
0 "- :::;; <l: :::;; « '" 0 z

12 Mo

UNE Loop and Port Gomb,nallon - ISDN

Measurement All GLECs SWST 25 0%

45 - 08 No of # Missed % Missed % MIssed Z-Value

Orders Due Dates Due Dales Due Dates

Dec-99 0 0 nfa 97% nfa
200%

Jan-DO 0 0 n/a 116% nla "

Feb-DO a 0 n/a 97% n/a 150%1

Mar-aD 0 0 nfa 13.3% n/a .
r- -~. '--~,~:::I'. . . ~~

Apr·OO 0 a n/a 122% nfa

May-OO
10.0%

0 0 nfa 127% nla

Jun-OO a 0 nfa 145% nla

Jul-OO 0 0 n/a 17.0% n/a 50%
Aug-DO 0 0 nla 211% nfa

Sep-DO 0 0 n/a 168% nfa

Oct-DO 0 0 nfa 20.0% nfa
0.0%

m 0 0 0 0 0 0 0 0 0 0 0
Nov-DO a 0 nfa 165% n/a

m 0 0 c;> c;> 'i' 0 9 0 0 c;> 9

" ~
.6 tii Ci ~ C: - '" "- r; >

I 12 Mo Total I 1 " " '" -=l -=l ~ " 0

01 01 nla/ 1420101
0 "- :::;; <l: :::;; <l: '" 0 z
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

November 2000

Oklahoma

Percent Trouble Reports on N,T,C Orders within 30 days

VGPL
Measurement All GLEGs SWBT 25%

!
46 - 01 No of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports
2.0%

Dec-99 26 a 00% 15% -0 62

Jan-DO 1 a 00% 20% -0 14

Feb-OO a a nla 16% nla 1.5%

Mar-DO 100 a 0.0% 07% -0 84 -, - - _ .. ·SWBT

Apr-DO 17 a 00% 10% -042 -.. -+--AIiGLECs
10% -- ~-'---- ------

May-OO 52 a 0.0% 10% -0 73 .

1\Jun-00 5 a 0.0% 13% -026 .
Jul-00 74 a 0.0% 0.9% -080 05%

Aug-00 44 a 00% 10% -067

Sep-QO 123 a 00% 0.6% -0 84

08%
0.0%

Oct-OO 231 2 09% 0.17 0> 0 0 0 0 0 0 0 0 0 0 0

29 00% 15% -066
0> 0

'"
0 0:;> 0 '" 0:;> 0:;> 0 '" ~Nov-OO a " C: .c ~ is. >. c

~ '" "- 13Q>
~

Q> " ~ :J " 0

1 12 Mo Total I1 7021 21 03%1 11%1
0 u.. :; <: :; <: (J) 0 z

Digital Subscriber line (DSL)

Measurement All GLEGs SWBT 12%

46 - 02 No of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports 10%

Dec-99 a a nla 46% n/a

Jan-00 a a nla 3.5% nla 8%
Feb-OO a a nla 32% nla

Mar-OO 0 a nla 29% nla
-------_._--

6% , - - - - - -SWBT I

Apr-OO 0 a nla 18% nla -+-- All CLECs !
May-OO 0 a nla 4.4% nla

4%
Jun-OO a 0 nla 9.0% nla , - -. ' ..
Jul-OO 0 0 nla 97% nla

2% "Aug-DO 0 0 nla 59% nla

Sep-OO a 0 nla 5.1% nla

Oct-DO a 0 nla 71% nla
0%

'" 0 0 0 0 0 0 0 8 0 0 0

Nov-OO a 0 nla 10% nla
0> 0 0

'" 9 'r. 0 '" 0 9 ~" C: .6 <;; is. C:
~

0, "-Q>
~

Q> " ~ :J " 0 0

I 12 Mo Totad I 01 01 nlal
0 u.. :; <: :; <: (J) z

DDS
Measurement All CLEGs SWBT 25 00%

46 - 03 No of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports

Dec-99 0 a nla 0,0%
20.00% ..nla

Jan-00 0 a nla 00% nla

Feb-aD 0 a nla nla nla 15.00%

Mar-aD 0 a nla 00% nla ~-SWBT-'

Apr-OO 0 a nla 0,0%. nla L-::::::+- All CLEcJ
May-OO 0 a nla 34'% nla

10 00%

Jun-OO 0 0 nla 00% nia

Jul-OO a 0 nla 200% nla 500%

Aug-DO a a nla 00% nla -
Sep-OO a a nla 000

/0 nla

Oct-OO a 0 nla 00% nla
000%

0> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO a 0 nla 00% nla
0> 0 0 '" '" 'r. 0 0:;> 0 0 0:;> '"" ~

.6 <;; is. C:
~

0, "- ;g >

'" " " ~ :0 " 0

I Totad I 01 01 nlal 4 20;,1 0 u.. :; <: :2 « [/) z
12Mo

DSl
Measurement All CLEGs SWBT 1000%

46 - 04 No of # Trouble % Trouble % Trouble Z-VaJue 900%
Orders Reports Reports Reports

800%
Dec-99 a a nla nla nla

Jan-aD 0 a nla nla nla 700%

Feb-OO 0 0 nla nla n/a 600%

Mar-DO a a nla nla nla 500% ~~.: '_'~I~!LT~~JApr-OO 0 a nla nla nla
May-OO 0 a nla nla

400%
nla

Jun-OO 1 0 00% nla nla 30,0%

Jul-OO 0 0 nla nla nla 200%
Aug-OO 1 a 00% nla nla 100% -
Sep-OO 0 0 nla nla nla
Ocl-OO 0 00%0 nla nla nla 0> 0 0 0 0 0 0 0 0 0 0 0
Nov-OO a 0 nla nla n/a

0> 0 0 '" 0:;> 0 '" 0:;> 0 0 0:;>
~" i: .6 <;; is. >. c

~
0, "- ;gI 12Mo Totad I 21 01 000101 " ~ " :2 « " ~ :0 " 0

nlal
0 u.. :2 « [/) z

271 - No. 46a



PERFORMANCE MEASUREMENT TRACKING November 2000

Oklahoma

Provisioning - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days

DS3 !IMeasurement All GLEGs SWBT 1000%

i46 - 05 No of # Trouble % Trouble % Trouble Z-Value 90.0%

I
Orders Reports Reports Reports

800%
Dec-99 0 0 n/a nla n/a

Jan-DO 0 0 nla nla nla 700%

Feb-DO 0 0 nla 00% nla 600%
--~-- -

Mar-00 0 0 nla nla nla 500% - - - - - -SWBT

Apr-DO 0 0 n/a n/a nla ___ All GLEGs
400% ~_ .._.- ---------

May-00 0 0 n/a n/a nla

Jun-00 0 0 nla nla nla 300%

Jul-OO 0 0 nla nla nla 200%

Aug-OO 0 0 nla nla nla 100%
Sep-OO 0 0 nla nla nla

I 00%
Oct-00 0 0 nla n/a nla

'" 0 0 0 0 0 0 0 0 0 0 0

0
nla I '" 0 9 9 9 0 0 9 9 9 9 ';Nov-00 0 nla nla U e .0 ffi 5- >. e

~ '" 0- n
" ~

(I) '" ~ " " 0

1 12 Mo TOla11 1 01 01 nlal 00%1
0 u. ::;; <{ ::;; <{ (/) 0 z

ISDN - BRI

J Measurement All GLEGs SWBT 300%

46 - 06 No of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports 250%

Dec-99 5 0 00% 38% -044

Jan-DO 3 0 00(1/0 2.2% -026 200%

Feb-DO 5 1 200% 20% 2.69
~~------

Mar-OO 4 0 00% 41% -041 ,- - - - - -SWBT i
150% ,

Apr-OO 7 0 00% 3.7% -052
', ___ All GLEGs "

May-OO 5 0 0.0% 29% -039 100%
Jun-DO 3 0 0,0% 48% -039

Jul-DO 9 0 00% 57% ODO
50% --

Aug-OO 2 0 0.0% 4.1% -029 - -- -- --
Sep-OO 4 1 250 1% 23% 287

...-
00%

Oct-DO 14 1 7.1% 43% 050
'" 0 0 0 0 0 0 0 0 0 0 0

-057 '" 9 0 9 9 'i 9 9 9 9 9 ';Nov-DO 13 0 0,0% 24% U
~

.6 0; 5- c
~ '" 0- 13

" " '" ~ " " 0

1 Totalll 741 31 41'1,1 34%1
0 u. ::;; <{ ::;; <{ (/) 0 z

12Mo

ISDN - PRIIMeasurement All GLEGs SWBT 12%

46 - 07 No of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports 10%

Dec-99 0 0 nla 00% nla

Jan-DO 24 0 00% 01% -013 08 1%

FeD-DO 0 0 nla 00% nla
---~--~

Mar-OO 48 0 00% 00% 000 06% ,"" - -SWBT I
AOf·OQ 24 0 0.0% 00% 000

1___ All GLECs

May-DO 0 0 nla 01% n/a 04%
Jon-DO 30 0 00% 00% -009

Jul-OO 0 0 n/a 01% nla
02%

Aug-OO 48 0 00% 01% -016

Sep-OO 95 1 1 1 % 00% 385 -- - - ---- -, - - -- - - -
00%

Oct-OO 0 0 n/a 00% n/a
'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 01% 'i; 0 0 9 9 'i 0 9 0 0 9 ';n/a nla e .6 0; 5- e
~

en 6. n
" ~ '" '" ~ " " 0

I Totalll 2691 1 I 04%1 00'1,1
0 u. ::;; <{ ::;; <{ (/) 0 z

12Mo

UNE Loop and Port Combination - ISDN

!IMeasurement All GLEGs SWBT
6 oa/a .

46 - 08 No of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports 50% .
Dec-99 0 0 nla 38% nia

Jan~OO 0 0 nla 22% nia 40%

Feb-DO 0 0 n/a 20% n/a

Mar~OO 0 0 nla 41% nla

I
30%

r:-:-;-.-:-: 5wijrl

Aor-DO 0 0 n/a 3.7% nla b-- All GLEGs I
May-DO 0 0 n/a 29'% nla 20% - -,

Jun-OO 0 0 nla 48% nla
Jul-OO 0 0 n/a 57% nla

10%
Aug-DO 0 0 n/a 41% nla

Sep-OO 0 0 nla 23% n/a
00%Oct-DO 0 0 n/a 43% nla

'" 0 0 0 0 0 0 0 0 0 0 0
Nov-DO 0 0 nla 24% nla '" 0 0 9 9 'i 0 2 0 0 9 ';U i: .6 0; 5- e iJ, 6. 8I " ~ " '" ~ ~ " " 0

12 Mo TOla11 1 01 01 nlal 34'1,1
0 u. ::;; <{ ::;; <{ (/) z
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

VGPL III Measurement All CLECs SWBT 250% I
47 - 01 No of # Missed % Missed % Missed Z·Value I

Orders Due Dates Due Dates Due Dates
200%

Dec-99 26 0 000% 000% 000 ..
Jan-OO 1 0 000% 011% -003 ..
Feb-OO 0 0 nla 000% nla 150% "----_.. _.__.-.

Mar-OO 100 0 000% 012% -034 - - - - - -SWBT

Apr-OO 17 0 000% 010% -013 --+--AII CLECs

May-OO 52 0 000% 018% -031
100%

Jun-OO 5 0 000% 193% -031

Jul-OO 74 0 0,00% 010% -027 050%

Aug-OO 44 0 000% 007% -018

Sep-OO 123 0 000% 000% 000 ~ ~ ... - -'
~ .' ~ .... -. -'

Oct-OO 231 0 000% 008'% -042
ODO%

cr> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 29 0 000% 000% 000
cr> 9 9 9 9 ~

0 9 0 0 9 0
U C D Iii ti t':

~
in "- u :>.,

~
(I) <tl -'l ~

., 0

I 12 Mo Total I1 7021 01 000%1 016%1
0 u.. ::; « ::; « (J) 0 z

Digital Subscriber Line (DSL)

iIMeasurement All CLECs SWBT 060%

47 - 02 No of # Missed % Missed C1/0 Missed Z-VaJue

Orders Due Dates Due Dales Due Dates 050% "
Dec-99 0 0 nla 034% nla

Jan-DO 0 0 n/a 017% n/a 040%
Feb-DO 0 0 n/a 012% n/a

Mar-DO 0 0 n/a 022% nla 030%
.:---:--=-:~SW8TI

Aor-OO 0 0 n/a 004% n/a " --+--A~
May-OO 0 0 n/a 015% roa

020%
Jun-DO 0 0 n/a 053% roa

Jul-OO 0 0 n/a 012% nla "
010%

Aug-OO 0 0 n/a 031% nla , . "

Sep-OO 0 0 n/a 006% nla

Oct-DO 0 0 n/a 000% nla
000%

cr> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 0 n/a 014% nla
cr> 0 0 9 9 9 0 9 0 0 9 1u t': .6 Iii ti >- t':

~
in "- u.,

~
(I) <tl -'l ~

., 0

I 12 Mo Totadl 01 01 n/al
0 u.. ::; « ::; « (J) 0 z

DDSIMeasurement All CLECs SWBT 10000%

47 - 03 No of # Missed % Missed % Missed l-Value 9000%
Orders Due Dates Due Dates Due Dates

D8C-99 0
8000%

0 n/a 00% nla

Jan-OO 0 0 n/a 00% nla 7000%

Feb-OO 0 0 nla n/a n/a 6000%

Mar-OO 0 0 nla 00% n/a
!-'- ----SWBT I

5000% l=-All CLECs IApr-OO 0 0 nla 00% n/a

May-OO 0 0 nla 00% n/a
4000%

Jun-OO 0 0 nla 00% n/a 3000%

Jul-OO 0 0 n/a 00% n/a 2000%

Aug-OO 0 0 n/a 00% n/a
10 00 %

Sep-OO 0 0 nla 00% n/a

Oct-DO 0 0 nla 001)/0 nla 000%
cr> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 nla 00% nla i
cr> 0 0 9 9 ~

0 9 0 0 9 0
U t': .6 Iii 1; t':

~
in "- 2 :>.,

~ '" <tl -'l ~ '" 0

I Totadl 01 01 nlal 00'101 I
0 u.. ::; « :;: « (J) z

12 Mo

DS1

! IMeasurement All CLECs SWBT 12000%

47 - 04 No of # Missed % Missed o/Q Missed Z·Value

Orders Due Oates Due Dates Due Dates 10000%

Dec-99 0 0 n/a n/a nla

Jan-DO 0 0 n/a nla nla 8000%
Feb-OO 0 0 n/a nla nla I----~

Mar-OO 0 0 nla n/a n/a 60 00%
1- - - - - -SWBT I

Apr-OO 0 0 n/a nia cia I--+-- All CL~
May-OO 0 0 nla n/a nla

Jun-OO 1 1
40.00%.

1000% n/a n/a
Jul-OO 0 0 n{a nla nla

Aug-OO I 0 00% n/a
20 DO'io

nla
Sep-DO 0 0 n/a n/a n/a \
Oct-OO 0 0 nla n/a nla 000%

N~v-OO
m 0 0 0 0 0 0 0 0 0 0 0

0 0 n/a n{a n/a '2; 0 0 9 9 ~
0 y 0 0 0

~t': .6 Iii a t':
~

in "- u
I Totalll 21 I 500%1 I

Of .!!l
., OJ

~ ~ ., 0
12Mo 1 n/al

0 u.. :;: « :;: « (J) 0 z
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (Resale)

November 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

DS3

III Measurement All GLEGs SWBT 100% I
47 - 05 No. of # Missed % Missed % Missed Z-Value 90%

Orders Due Dates Due Dates Due Dates

Dec-99 0
80%

0 nla nla nla

Jan-OO 0 0 nla nla nla 70%

Feb-CO 0 0 nla 00% nla 60%

Mar-CO 0 0
---_._--

nla nla nla 50% .•••. 'SWBT

Apr-OO 0 0 nla nla nla ___ All GLEGs

May-CO 0
40% -~~~. --~---

0 nla nla nla

Jun-CO 0 a nla nla nla 30%

Jul-CO 0 a nla nla nla 20%

Aug-CO a a n/a nla nla 10%
Sep-OO 0 0 nla nla nla

Oct-CO a nla
0%

0 n/a nla a> 0 0 0
~

0 0 0 0 0 0 0

Nov-OO 0 0 n/a n/a nla
a> 9 0 9 ~

0 9 9 0
~ ';u c 1, ffi :s. C:

~ '" 6-
" ~ " '" -'l OJ " 0 0

I 12 Mo. TOla111 01 01 n/al 00%1
0 "- ::;; « ::;; « (f) z

ISDN - BRI

II Measurement All GLEGs SWBT
1

9

%47 - 06 No of # MIssed % Missed % Missed Z~Value 8%
Orders Due Dales Due Dales Due Dates I

Dec-99 5 0 00% 00% 000 ! 7%

Jan-DO 3 0 0.0% 08% -016 6%
Feb-OO 5 0 00% 03% -012 ---------_._.._-_._--~-

Mar-OO 4 0 00% 00% 000
5% - - - - - -SWBT

Apr-CO 7 a 00% 08% -024 4% '___ All GLEGs

May-CO 5 a 0.0% '.0% -022
3%

,
"Jun-DO 3 0 00% 2.0% -025

Jul-OO 9 0 0.0% 08% -026 2%

Aug-CO 2 0 00% 30% -025 1% . _.', ,
Sep-CO 4 0 00% 14% -024

Ocl-CO 14 71% 31% 081
0%

1 a> 0 0 0 0 0 0 0 0 0 0 0

Nov-CO 13 1 77% 3.6% 074
a> 0 0 9 9 0 0 9 0 0 9 ';U C: 1, ffi :s. >. C:

~
0, 6- 13

" ~ " '" -'l OJ " 0

I 12 Mo. TotalI I 741 21 27%1 13·/,1
0 "- ::;; « ::;; « (f) 0 z

ISDN - PRJ

.1 Measurement All GLEGs SWBT 100%

47 - 07 No of # Missed % Missed % Missed Z-Value 90%
Orders Due Dates Due Dates Due Dates

Dec-99 0 00%
80%

0 n/a nla

Jan-OO 24 0 00% 00% 000 70%

Feo-OO 0 0 nla 00% nla 60%

Mar-OO 48 0 00% 00% 000 - _. -, -SWBT I50%
Aor-CO 24 0 00% 00% 000 I =-AIiGLEGsl

I 40%
May-OO 0 0 nla 00% nla

iJun-DO 30 0 0.0% 00% 000 30%

Jul-DO 0 0 nla 00% n/a 20%

Aug-DO 48 0 0.0% 00% 000 10%
Sep-OO 95 0 00% 0.0% 000

Oct-OO 0 00%
0%

0 nla nla m 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 0 nla 00% nla
m 0 0 9 9 ~

0 SO 0 0 9 ';U C: 1, ffi i'i C: 0, "- 13
" ~ " '" -'l -'l OJ " 0

I Total I 1 2691 01 00'/·1 00%1
0 "- ::;; « ::;; « (f) 0 z

12 Mo

UNE Loop and Port Comblnahon - ISDN

I Measurement All GLEGs SWBT 4%

47 - 08 No of # Missed % Missed %, Missed Z-Value

Orders Due Dates Due Dales Due Dates
4'%;

Dec-99 0 0 n/a 00% nla 3%
Jan-OO 0 0 n/a 08% n/a O'

Feb-DO 0 0 n/a 03% nla 3%

Mar-OO 0 0 nla 00% nla 2% - l~~ -.- --~I~:~T~Apr-CO 0 0 nla 08% nla

May-CO 0 0 nla 10% nla 2% "

Jun-OO 0 0 n/a 20% nla
Jul-OO 0

1%
0 nla 08% nla

"
Aug-DO 0 a nla 30% nla 1%
Sep-DO 0 0 nla 14% nla
Oct-CO 0%0 0 nla 31% nla a> 0 0 0 0 0 0 0 0 0 0 0
Ncv-OO 0 0 nla 36"/0 n/a 'i: 0 0 9 9 ~

0 9 0 0 9 9C: 1, ffi :s. C:
~

in "- 2 >

1 " ~ " '" -'l OJ " 0
12 Mo TOla111 01 01 nlal 13%1

0 "- ::;; « ::;; « rn Z
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

November 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

VGPL

I IMeasurement All GLEGs SWBT 100%

I47 - 09 # Missed # Missed % Missed % Missed Z-Value
I

90%
Due Dates > 30 Days > 30 Days > 30 Days

Dec-99 0 a nla nla
80%

nla

Jan-QO 0 a n/a 00% nla 70%

Feb-QO 0 a n/a nla nla

I
60%

Mar-QO 0 a nla 00% nla
--------- ,,-,

50% - - - - - -SWBT
Apr-QO 0 a nla 00% nla ___ All CLECs,

May-QO 0 a 00%
40% --,----,._---

n/a nla

Jun-QO 0 a n/a 00% nla 30%

Jul-QO 0 a nla 00% nla 20%

Aug-QO 0 0 nla 00% n/a 10%
Sep-OO 0 0 nla nla nla

Oct-oo 0 0 00% nla
0%

nla a> 0 0 0
~

0 0 0 0 0 0 0

Nov-QO 0 0 n/a nla nla
a> 9 9 9 'i 9 9 9 0 0 ';u c .0 lii C"i c :;j D> 6. -6
" ~ " '" .;; " " 0

I Totalll 01 01 n/al 00%1
Cl u- :;: « :;: « en 0 z

12Mo

Dlgllal Subscriber Line (DSL)
Measurement All GLEGs SWBT 120%

47 - 10 # Missed # Missed % MIssed % Missed Z-Value

Due Dates > 30 Days > 30 Days > 30 Days 100% ,
Dec-99 0 0 n/a 00% nla

Jan-00 0 a nla 00% n/a 80%
Feb-QO 0 a nla 00% n/a

Mar-OO 0 a nla 00% n/a 60%

1~~~~:EGslApr-oo a a nla 00% n/a

May-OO 0 0 nla 200% n/a
L ..____

40%
Jun-oo 0 0 nla 286% n/a

Jul-OO 0 0 n/a 0.0% n/a
20%

Aug-00 0 0 n/a 1000% n/a

Sep-OO a a n/a 00% n/a ,.
0%

Oct-00 a a n/a nla nla a> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO a 0 00% ~
0 0 ';i' 9 9 0 S' 0 9 q ';n/a nla e 1, is. >- e '" '" tl<l>
~ " '" '" .;; .;; " " 0

I 12 Mo Totalll 01 01 n/a!
Cl u- :;: « :;: « en 0 z

DDS
Measurement All CLEGs SWBT 100%

47 - 11 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Dec-99 0 a nla nla n/a

Jan-OO 0 a nfa nla n/a 70%

Feb-OO 0 0 nla nla nla 60%

Mar-OO 0 a nla nla n/a 50% :-:-'-: - -SWBT ,I
Apr-OO 0 a nla n/a n/a ___ All GLEGs

40%
May-oo 0 a nla n/a nla

Jun-OO a a nla n/a nla 30%

Jul-OO a 0 nla n/a n/a 20%

Aug-OO a 0 nla nla nla 10%
Sep-oo a a n/a nla nla

0%
Oct-OO a a nla nla nla a> 0 0 0 0 0 0 0 0 0 0 0

a> 0 0 q 9 'i ';;; 9 0 0 0 ';Nov-OO a a n/a n/a nla U e 1, ro is. :;j '" 6. -6<l>
~

<l> '" .;; " <l> 0

I TOla111 01 01 nla! nlal
, Cl u- :;; « :;; « en 0 z

12 Me

DSI

Measurement All GLECs SWBT 100%

47 -12 # Missed # Missed % MIssed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

Dec-99 a a 80%
nla nla nla

Jan-00 a a nla nla nla 70%

Feb-oo 0 0 nla nla nia 60%
Mar-DO 0 a nla nla nla

,------------,
50% :••••• 'SWBT

Apr-OO a a nla n/a nla
i---AII GLECs40%May-oo a a nla nla nla ~-----~

Jun-OO 1 0 00% n/a n/a 30%

Jul-OO a a n/a n/a nla 20%
Aug-OO 0 a nfa nla nla

10%
Sep-OO 0 a nla n/a n/a

Ocl-OO a 0 nla nla nla
0%

a> 0 0 0 0 0 0 0 0 0 0 0
Nov-OO 0 0 nla nla nla

a> 0 0 9 q 'i 0 S' 0 0 q ';u e 1, ro is. e '" 6. 2I Totad ! I " ~ ~ '" .;; .;; " " 0
12 Mo 1 01 o0010! nlal

0 :;; « :;; « en Z
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

November 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

DS3

I IIMeasurement All GLEGs SWBT 100%
I47 - 13 # MIssed # M!ssed % Missed % Missed Z-Value

I
90%

Due Dales ' 30 Days > 30 Days > 30 Days
80%

Dec-99 0 0 nla nla nJa

Jan-OO 0 0 nla nla nla 70%

Feb-OO 0 0 nla nla nJa 60%

Mar-OO 0 0 nla nla
~_....__ •.._---------

nla 50% - - - - - -SWBT

Apr-OO 0 0 nla nla nla ,-+--AII GLEGs
40% ------ .-..__.-

May-CO 0 0 nla nla nla

Jun-OO 0 0 nla nla nla 30%

Jul-OO 0 0 nla nJa nla 20%

Aug-oo 0 0 nla nla nla 10%
Sep-DO 0 0 nla nla nla

0%
Oct-oo 0 0 nJa nla nJa 0"> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 nla nJa nla
0"> 0 <;> <;> <;>

~
<;> <;> 0 0 0

~u C: .0 ro a. c:
~ '" 6. 13

'" ~ '" '" ~ " '" 0

I TOla111 01 01 nlal nlal
Cl u. :;; « :;; « (/) 0 z

12Mo

ISDN - BRIII Measurement All GLEGs SWBT 1DO%

47 - 14 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dales > 30 Days > 30 Days > 30 Days

80%
Oee-99 0 0 nJa nla nla

Jan-DO 0 0 nla 00% nla 70%

Feb-DO 0 0 nla 00% nla 60% ----
Mar-CO 0 0 nla nla nla 50% i~~~~:EGslApr-OO 0 0 nla 00% nla

40%
May-CO 0 0 nla 00% nla

Jun-CO 0 0 nla 00% nla 30%

Jul-OO 0 0 nla 00% nla 20%

Aug-OO 0 0 nla 0.0% nla 10%
Sep-OO 0 0 nla 00% nla

0%
Oel-DO 1 0 0.0% 00% 000 0"> 0 0 0 0 0 0 0 0 0 0 0

Nov-oO 1 0 0,0% 00% 000
0"> <;> 0 <;> <;> ~

0 <;> <;> <;> <;>
~u c: ;, ro a. C:

~ '" "- U
'" ~ '" '" ~ " '" 0

I TotalI I 21 01 00%1 00%1
Cl u. :;; « :;; « (/) 0 z

12 Mo

ISDN - PRI

_I Measurement All GLEGs SWBT 100%

47 - 15 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dales , 30 Days > 30 Days > 30 Days

80%
Oec-99 0 0 nla nla nla

Jan-OO 0 0 nla nla nla 70%

Feb-OO 0 0 nla nla nla 60%

Mar-CO 0 0 nla nla nla 50%
- - - - - -SWBT I

Apr-CO 0 0 nla nla nla -+--AII CLECs I
40%

May-OO 0 0 nla nla n/a

Jun-OO 0 0 nla nla rIa 30%

Jul-OO 0 0 nla nla nla 20%

Aug-OO 0 0 nla nla nla 10%
Sep-OO 0 0 nla nla nla

0%
Oct-OO 0 0 nJa nla nla 0"> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 0 'i: 0 0 <;> <;> ~
0 <;> 0 0 0 <;>

nla nla nla I: ;, iii a. C:
~

6> 6. 13 >

'" -!!l '" '" ~ " '" 0

I 12 Mo TOlad 1 01 01 nlal nJal
0 u. ::;: « ::;: « (/) 0 z

UNE Loop and Port Combination - ISDNIMea~ur~~ent I All CLEGs SWBT 100%

4/ + ·b # Missed # Missed % MIssed % MIssed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Dec-99 a a nla nJa nla

Jan-OO a a nla 00% nla 70%

Feb-OO 0 0 nla 00% nfa 60%

Mar-DO a a nla nla nla 50% p---SWB;:j
Apr-OO a 0 nla 00% nfa I-+--AII GLEGs40%

May-OO 0 a nla 00% nla
Jun-OO a a nla 00% nla 30%

Jul-OO 0 a nla 00% nfa 20%
Aug-OO 0 a nfa 00% nla 10%
Sep-DO 0 a nla 00% nJa
Oct-OO 0%a a nla 00% nla 0"> 0 0 0 0 0 0 0 0 0 0 0
Nov-OO 0 0 nla 00%

nla I '" ?' 0 <;> <;> ~
0 <;> 0 0 <;>

~U .6 ro a. C:
~

6> 6. 8I
m

~ '" '" -'l " '" 0
12 Mo Totalll 01 01 nlal 00%1

0 u. ::;: « ::;: « (/) z

271 - No. 47d



PERFORMANCE MEASUREMENT TRACKING November 2000

Provisioning· Specials (Resale) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

- - - - - -SWST

~AIICLECs

~
o
Z

~
u
o

g
Ii
"</)

en
en
<>
"o

0%+---+--+--+--+--+--+--+--+--+--+--"

40%

50%

10%

30%

20%

60%n/a

00%

00%

00%

00%
00%

00%

n/a

00%

nla

n/a

nla

n/a

n/a

n/a

n/a

n/a

n/a

n/a

nla

nlalo I 0 1

VGPL I

# Missed ~I~';;:ds % Missed '::~S:d Z-Value III 1::::
~D::;u::;e:.:D=at:.::e:.::s+--:>_90=:.::D:.::a:Lys::....j~>..;90=:::D:.::aLys::....j_>..;9::;0,--D=aYL5'---1 --1 80%

o a n/a n/a nJa

a 0 n/a 0 0% nJa 70%ia a
a a
a 0

a 0

o 0

a 0
o 0

o 0

o 0

o a

Dec-99

Jan-GO

Feb-GO

Mar-GO

Apr-GO

May-GO

Jun-GO

Jul-OO

Aug-GO

Sep-GO

Oct-GO

Nov-GO

I 12 Mo Total I I

iI Measurement
II 47 - 17

a
c;
o
Z

a
a
is
o

a
a
"-
"</)

a
a
in
.a:

g
i:
~

aq
ro
::;;

g
.6
"u-

g
i:
.!!l

0% ...- ...----<...~..._-e>_...-_+-_+-_+_-_+_-+_-.
0>

~
"o

50%

40%

80%

70%

30%

10%

60%

20%

!1

100
%

90%

'l/a

nla

nla

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

Z-Value

a n/a 00%

o nJa 00%

o n/a 00%

o n/a 00%

a n/a 00%

o n/a 00%

o n/a 00%

a n/a 00%

o nfa 00%

o n/a 00%

o n/a n/a

o nJa 00%

a 1 n/al

Digital Subscriber LIM (DSL i
All CLECs SWST

# Missed % MIssed % Missed

> 90 Days > 90 Days > 90 Days

o I

o
o
a
a
o
o
a
o
a
o
a
o

# Missed

Due Dates

Dec-99

Jan-GO

Feb-OO

Mar-GO

Apr-GO

May-DO

Jun-GO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

Nov-OO

I 12 Mo Totail I

IMeasurement

47 - 18

I------SWBT I
~AIICLECs

a
c;
o
Z

a
c;>
uo

g
"-
"(/)

g
in
~

<!

a
c;>
Ci
<!

a
a
.6
"u-

g
i:
.!!l

0% +---+--+--+--+--+--+--+--+--+--+--..
0>

~
~

o

80%

30%

40%

70%

60%

50%

10%

20%

nla

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

nla

n/a

nla

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/aln/al01

o 0 n/a n/a

DOnia n/a

o a n/a n/a

o a nla

a 0 nla

a 0 nla

o 0 n/a

a a n/a

a 0 n/a

a 0 n/a

o a n/a

o a n/a

01

Dec-99

Jan-DO

Feb-OO

Mar-GO

Apr-OO

May-GO

Jun-GO

Jul-OO

Aug-OO

Sep-GO

Oct-OO

Nov-OO

1 12 Mo Totail I

DDS !

I
Measurement If------A"I,-,C=LE=-C=-S--==---.----,S"'W=S"'T:--r-----l! 100% ,-----------------------,

47 - 19 # Missed # Missed % Missed % Missed Z-Value 90%

Due Dates > 90 Days > 90 Days > 90 Days

60%

90%

40%

10%

:: .... •SWBT I
l:-+-_AII CLECs I

a
c;
o
Z

a
c;>

2
g
"-
"(/)

g
in
~

<!

aq
a
a
i:
~

a
c;>
Ci
<!

g
.6
"u-

0% +---..._ ...----<..._~>_...-_+-_+-_+_-_+_-+_-.

90%

70%

30%

50%

20%

100% ,---------------------,

n/a

n/a

n/a

n/a

nla

n/a

n/a

n/a

n/a

n/a

n/a

n/a

Z-Value

n/a

n/a

n/a

n/a

n/a

n/a

nla

n/a

n/a

n/a

n/a

n/a

n/al

SWST

% Missed
:> 90 Days

n/a

n/a

n/a

n/a

n/a

n/a

00%

n/a

n/a

nla

n/a

n/a

00%1

DSl

% MIssed

> 90 Days

a
o
o
o
a
o
o
o
o
o
o
o

01

# Missed

> 90 Days

All CLECs

a
a
a
a
o
a
1

o
o
o
a
a

# Missed

Due Dates

Dec-99

Jan-OO

Feb-GO

Mar-DO

Apr-OO

May-GO

Jun-OO

Jul-OO

Aug-DO

Sep-DO

Oct-aD

Nov-OO

I 12 Mo Totalll

II Measurement
:I 47 - 20

271 - No. 47e



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

OS3 I IMeasurement All GLEGs SWST I
100%

I47 - 21 # Missed # Missed % Missed % MIssed Z~Value

I
90%

Due Dates > 90 Days > 90 Days > 90 Days
80%

Dec-99 0 0 nla nla nla I
Jan-DO 0 0 nla nJa nJa

I
70%

Feb-DO 0 0 nla nla nla I 60%
------- --------

Mar-DO 0 0 nla nJa nJa 50% - - - - - -SWBT

Apr-DO 0 0 nla nJa nJa --+--AII GLEGs
40% --_._---- ._----

May-DO 0 0 nla nla nla

Jun-DO 0 0 nla nla nla 30%

Jul-DO 0 0 nla nJa nla 20%

Aug-DO 0 0 nla nJa nla 10%
Sep-QO 0 0 nla nJa nla

0%
Oct-oo 0 0 nla nJa nJa 0> 0 0 0

~
0 0 0 0 0 0 0

Nov-DO i
0> 0 9 9 0 9 9 9 9 9 ';.;0 0 nla nla nla i> i: .0 i;; Ci. >. c

~
0> C. U

'" ~ '" '" ~
:J '" 0

I Total! 1 01 01 nJal nlal I
Cl u. ::; « ::; « (/) 0 z

12Mo

ISDN - SRI
Measurement All GLEGs SWBT 100%

47 - 22 # Missed # Missed % Missed % Missed Z-Value 90%
Due Oates > 90 Days > 90 Days > 90 Days

80%
Oec-99 0 0 nJa nla nla

Jan-OO 0 0 nla 00% nla 70%

Feb-OO 0 0 nla 00% nla 60%

Mar-DO 0 0 nla nla nla 50% i-- -- --SWBT I

Apr-OO 0 0 nla 00% nla I • All GLEGs I
40%

May-Oo 0 0 nla 00% n/a

Jun-DO 0 0 n/a 00% n/a 30%

Jul-OO 0 0 nla 00% n/a 20%

Aug-DO 0 0 nla 00% n/a 10%
Sep-DO 0 0 nla 00% n/a

0%
Oct-OO 1 0 0.0% 00% 000 0> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 'i; 0 0 9 9 ';.;. 0 9 9 9 0 ';.;1 0.0% 00% 000 i: iJ i;; Ci. i:
~

0> C. U
'" ~ '" '" ~ :J '" 0

I Total! I 21 01 00%1 00%1
Cl u. ::; « :;: « (/) 0 z

12 Mo

ISDN - PRI
Measurement All GLEGs SWBT 100%

47 - 23 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Deo-99 0 0 nla n/a rIa

Jan-OO 0 0 nla n/a nla 70%,

Feb-DO 0 0 n/a nla nla 60%

Mar-OO 0 0 n/a n/a nla 50%
~-SWBT '

Apr-OO 0 0 n/a nla n/a !--+--AII GLEGs I
40%

May-DO 0 0 n/a nla nla

Jun-OO 0 0 nla nla nla 30%

Jul-OO 0 0 nla nla nla 20%

Aug-OO 0 0 nla nla nla 10%
Sep-OO 0 0 nla nla nla

0%
Oct-Oo 0 0 nla nla n/a 0> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 0
0> 0 0 9 9 ';.;. 0 S' 0 0 9 9n/a nla nla L> i: iJ i;; Ci. ~

0, Q. u >

'" ~ '" OJ ~ :J '" 0

I Totad 1 01 01 nlal n/al
Cl u. :;: « :;: « '" 0 z

12 Mo

UNE Loop and Port Gomb,nat,on - ISDN

Measurement All GLEGs SWST 100%

47 - 24 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Dec-99 0 0 nla nla n/a

Jan-OO 0 0 n/a 00% n/a 70%

Feb-DO 0 0 nla 00% nla 60%

Mar-OO 0 0 nla n/a n/a 50% 1-- ----SWflT ,J
Apr-OO 0 0 nla 00% n/a I--+--AII GLEGs

40%May-OO 0 0 nla 00% nla
Jun-OO 0 0 nla 00% n/a 30%

Jul-OO 0 0 nla 00% nia 20%
Aug-OO 0 0 nla 00% nla 10%
Sep-OO 0 0 nla 00% nla
Oct-OO 0%0 0 n/a 00% nla 0> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 0 nla 00% n/a '" 0 0 9 9 9 0 9 0 0 9 ';.;U i: iJ i;; Ci. ~ C
~

0, Q. gI Totall I '" ~ '" OJ
~ ~ '" 0

12 Mo 01 01 nlal 00%1
Cl u. :;: « :;: « '" z

271 - No. 47f



PERFORMANCE MEASUREMENT TRACKING November 2000

Oklahoma

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities

VGPLrMeasurement All CLECs SWBT 350

48- 01 # MIssed Avg No. Avg No Z-Value

Due Dates of Days of Days 300

Dec-99 0 n/a nla nla
....

Jan-DO 0 n/a 29.DO n/a
250 ..

Feb-DO 0 nla nla n/a
20.0

Mar-DO 0 nla 9.50 n/a --- --
• - - - - -SWBT

Apr-DO 0 nla 8.DO n/a 150 ___ All CLECs
May-DO 0 n/a 8DO nla

Jun-OO 0 n/a 2.38 nla 10.0 , -
Jul-OO 0 nla 14.00 n/a

.....

Aug-DO 0 n/a 2.00 nla 5.0

Sep-DO 0 nla n/a n/a " .. - -
Oct-DO 0 n/a 100 nla

00

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 nla n/a n/a '" 0 0
~

0 0 0 <;> 0 0 0 0
u C ..6

~
>. c

~ '" "- t; ;.
'" l'l '"

.. .. .;; => '" 0

I 12 Mo. TotalI I 01 nlal 5.45 I 0 u.. ::;; ::;; <l: (f) 0 z

Digilal Subsctiber Lme (DSL)
50.0II Measurement All CLECs SWBT

48- 02 # Missed Avg. No. Avg. No. Z-Value 450
Due Dates of Days of Days

40.0
'.
"

Dec-99 0 nla 4.00 n/a ' ,

Jan-OO 0 n/a 200 nla 35.0

Feb-OO 0 nla 4.00 n/a 30.0

Mar-OO 0 n/a 11.00 nla 250 ,'" - - -SWBT I
Apr-DO 0 n/a 13.00 n/a

'___ AlICLECs:200
May-OO 0 n/a 11.60 n/a . -
Jun-OO 0 n/a 20.43 n/a 150

, - -,
Jul-OO 0 n/a 2.50 n/a 10.0

Aug-DO 0 n/a 43.60 n/a 5.0
Sep-OO 0 n/a 1.00 n/a

Oct-DO
00

0 n/a n/a n/a
'" 0 0 0 0 0 0 0 0 0 0 0

567 '" 0 0
~

0 0 0 <;> 0 0 0 0
Nov-DO 0 n/a n/a U C .6 :5- >. c

~ '" "- is ;.
'" l'l '"

.. .. .;; => '" 0

I 12 Mo. TotalI I 01 n/a I 0 u.. ::;; <l: ::;; « (f) 0 z

DDS

II Measurement I All CLECs SWBT 10

48 - 03 # Missed Avg. No. Avg. No Z-Value 0.9
Due Dates of Days of Days

Dec-99 0 n/a n/a
0.8

n/a

Jan-OO 0 n/a n/a nla 0.7

Feb-DO 0 n/a n/a n/a 0.6

Mar-DO 0 n/a n/a n/a
0.5

1~~~~:EcslApr-DO 0 n/a n/a n/a

May-OO 0 n/a n/a n/a
04

Jun-OO 0 n/a n/a n/a 03

Jul-OO 0 n/a n/a n/a 02

Aug-DO 0 n/a n/a n/a
0.1

Sep-OO 0 n/a n/a n/a

Oct-DO 0 nla nla n/a
00

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 nla nla
nla I '" 0 0 <;> 0 0 0 <;> 0 0 0 0

u C .6 m ~
>. c

~ '" "- is ;.
'" ~ '" .. .;; => '" 0

I 12 Mo. Totall I 01 n/al nlal
0 u.. ::;; ::;; « (f) 0 z

DS1

., Measurement r All CLECs SWBT 80

48 - 04 # Missed Avg No Avg. No Z-Value
70

Due Dates of Days of Days

Dec-99 0 n/a n/a n/a 60
Jan-OO 0 n/a n/a n/a

Feb-DO 0 n/a nla nla 5.0

Mar-DO 0 n/a n/a n/a 4.0 - - - - - -SWBT
Apr·OO 0 n/a n/a n/a ___All CLECs

May-OO 0 n/a n/a n/a 30

Jun-OO 1 7.00 n/a n/a
Jul-OO

20
0 n/a nla n/a

Aug-OO 0 n/a n/a n/a 10
Sep-OO 0 n/a n/a n/a
Oct-DO 0 n/a n/a n/a

00
en 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 nla nla n/a '" 0 0 0 0 0 0 <;> 0 0 0 0u C ..6 ~ ~
>. c '" "- is ;.

I '" l'l '" .. .;; ~ => '" 0
12 Mo. Totatl I 11 7001 n/al

0 u.. ::;; ::;; « (f) 0 z

271 - No. 48a



PERFORMANCE MEASUREMENT TRACKING November 2000

Oklahoma

Provisioning· Specials (Resale) Average Delay Days Due to Lack of Facilities

DS3IMeasurement All CLECs SWBT 1.0

48·05 # Missed Avg. No Avg No Z·Value 0.9
Due Dales of Days of Days

08
Dec-99 0 n1a nJa n/a

Jan-DO 0 n1a n1a n/a 0.7

Feb-DO 0 nJa n1a n/a 0.6

0 n1a
-

Mar-OO n/a n/a 05 - _. - - -SWBT

Apr-OO 0 n1a n1a nla -+-All CLECs
04 --------- -~'"--

May-DO 0 n/a nla nla

Jun-OO 0 nla nla nla 0.3

Ju~OO 0 n/a nla n/a 0.2

Aug-DO 0 nla n1a n/a 01
Sep-OO 0 nla n1a n1a

0 n/a n/a
00

Ocl-OO n/a
'" 0 0 0 0 0 g 0 0 0 0 0

n/a n/a '" 0 0 "? 0 0 "? 0 0 0 0
Nov-OO 0 n/a U C: .6 ~ ~

;., .:
~

C> 6. i; :>.. .!ll .. '" ~
:::l .. 0

I 12 Mo. Totalll 01 n1al n/al
0 u. ::;; ::;; <l: (f) 0 z

ISDN-BRIIMeasurement All CLECs SWBT 18.0

48·06 # Missed Avg. No Avg. No Z-Value 160
Due Dates of Days of Days "

Dec-99 0 n1a n1a n/a 14.0 ' ,

Jan-OO 0 n1a 7.00 n/a 12.0
Feb-OO 0 n/a 2.00 nla

Mar-OO 0 n/a nla nla
100 i- - - - - -SWBT i

a 4.00 nla 8.0

.~
I • ~CLECs iApr-DO nla ' ,-

May-DO 0 n/a 4.25 n/a
6.0 ' ' - '.

Jun-OO a nla 4.00 n/a

Jul-OO a nla 15.50 n/a 4.0 --w·- _ - ..
Aug-OO a nla 625 n/a 20 ..
Sep-OO a n1a 5.60 nla

0.0
Oct-OO 1 8.00 863 -011

'" 0 0 0 0 0 0 0 0 0 0 0

7.67 -0 98 '" 0 0 0 "? 0 0 "? 0 0 0 0
Nov-OO 1 1.00 ,:, .: .6 iii ~

;., .:
~

C> 6. i; :>.. .!ll .. III
~

:::l .. a

I 12 Mo Totatll 21 4501 6591
0 u. ::;; ::;; <l: (f) 0 Z

I

ISDN - PRI

I Measurement All CLECs SWBT 1.0

48 - 07 # Missed Avg. No Avg. No Z-Value 09
Due Dates of Days of Days

0.8
Dec-99 0 n/a n/a nla

Jan-OO 0 n/a n/a nla 0.7

Feb-OO a n/a n/a n/a 06

~-~Mar-OO 0 n/a n/a n/a '-"--SW~05
Apr-OO 0 n/a n/a n/a -+-AIiCLECs

04
May-OO 0 nla n/a n/a

Jun-OO 0 n/a n/a nla 0.3

Jul-OO 0 n/a n/a nla 0.2

-'lug-DO 0 n/a nla n/a 0.1
Sep-OO 0 nla nla nla

Oct-OO 0 n/a nla
00

n/a
'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 n/a '" 0 0 "? "? 0 0 "? 0 0 "? 0
n/a n/a U .: .6 ~ 5- ;., .:

~
C> 6. U :>.. .!ll .. III

~
:::l .. a

I 12 Mo Total 11 01 n/al nlal
0 u. ::;; <l: ::< <l: (f) 0 z

UNE Loop and Port Combination - ISDN

.1 Measurement All CLECs SWBT 18.0

48·08 # Missed Avg. No Avg No Z-Value 160
Due Dates of Days of Days "

Dec-99 0 nla n/a nla 140 ' ,

Jan-OO 0 n/a 7.00 n/a 120
Feb-OO 0 n/a 200 nia
Mar-OO 0 nla n/a n/a

100

1~~~~LTEcslApr-OO 0 n/a 4.00 n/a 8.0
May-OO 0 nla 425 nla , ' "6.0
Jun-OO 0 nla 400 n/a "

Jul-OO 0 nla 1550 n/a 4.0 .. - .. - ~ -.
Aug-OO 0 n/a 625 n/a 2.0
Sep-OO 0 n/a 560 n/a
Oct-OO a n/a 863 n/a

00

'" 0 0 0 0 0 0 0 0 0 0 0
Nov-OO a n/a 7.67 n/a '" 0 0 0 0 0 0 "? 0 0 "? 0

i ,:, .: .6 iii ~ ;., .:
~

C> 6. U :>
I Totatll 01 i

.. .!ll .. <l:
III

~ :::l .. 0
12Mo n/al 6591

0 u. ::< ::< <l: (f) 0 z

271 - No. 48b
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PERFORMANCE MEASUREMENT TRACKING November 2000

Oklahoma

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

VGPL

I
I

II Measurement All GLEGs SWBT 25

1
49 - 01 # Missed Avg No Avg No Z-Value I

Due Dates of Days of Days
20 1

Dec-99 0 n/a 221 n/a I
Jan--oO 0 n/a 1167 nJa

IFeo--OO 0 n/a 175 nla 15
------ - 1

Mar-OO 0 n/a 915 nla - - - - - -SWBT

Apr--OO 2 150 463 -140 --+--AII GLEGs

May-OO 4 500 922 --0.65
10 -------_.._---

, . .
Jun--oO 1 2100 407 478 - -, -,

Jul-OO 0 nla 395 nla 5 X. ..
Aug--oO 15 1240 697 150

- -,. ,

Sep--oO 0 n/a 655 n/a

Oct--oo 24 500 388 053
0

0> 0 0 0 0 0 ::5 0 0 0 0 0

Nov--OO 0 nJa 6.75 nJa
0> 9 9 9 9 9 9 9 0 9 0
0 c:: D (ij a. >- i:

~
C> "- U >-.,

-!!i " OJ -'l :J " e

I 12 Me TotalI I 461 7611 5.711
0 '-'- :;: ..: :;: ..: en 0 z

Digital Subscriber Line (DSL)

.1 Measurement All GLEGs SWBT 70

49 - 02 # Missed Avg No Avg. No Z-Value
"

Due Dates of Days of Days 60 ,
Dec-99 0 n/a 581 n/a

Jan-DO
50

0 nla 186 nla

Feb-DO 0 nla 295 nla
40

Mar-DO 0 n/a 500 nJa --: :---:-:--:-SWBTI
Apr-DO 0 n/a 373 nla 30 --+-- AHCLEGs I

May-DO 0 nla 684 nla

Jun-OO 0 n/a 1087 nla 20

Jul-OO 0 nla 997 nla

Aug-OO 0 n/a 5680 nla 10 .. - -.,

Sep-OO 0 nla 6348 nla _ .. - .. - .. --
0

Oct-DO 0 nla 2050 nla 0> 0 0 0 0 0 0 0 0 0 0 0

Nov--oO a nla 542
0> 0 0 9 9 ~

0 9 9 0 9 ~nla 0 i: 1, (ij a. i:
~ '" "- u

" -!!i " OJ -'l :J " e

I 12 Mo Total I I 01 nJat
0 '-'- :;: ..: :;: ..: en 0 z

DDSIMeasurement All GLEGs SWBT 80

49 - 03 # Missed Avg No Avg No Z-Value

Due Dates of Days of Days
70 ,

Dec-99 a nla nla nla ' '
60

Jan-DO 0 nla n/a n/a

Feb-DO 0 n/a nla nla 50

Mar-DO 0 nla nla nla 40 i=~~~::lApr-OO 0 nla nla nla

May-OO a nla 100 nla 30

Jun-OO 0 nla 700 nla
20

Jul-OO 0 nla 300 nla

Aug--oO 0 nla n/a n/a 10

Sep-DO 0 nla nla n/a

Oct-OO 0 n/a nla
00

nla m 0 0 0 0 0 0 0 0 0 0 0

Ncv-OO a n/a nla nla '2: 0 0 9 9 ~ 9 9 0 0 9 ~i: 1, (ij 5- c::
~ '" "- gw -!!i w OJ -'l :J " e

I 12 Mo Total I I 01 nlal 3671
0 '-'- ::;; ..: :;: ..: (f) z,

I

DSl

-I Measurement All GLEGs SWBT 80

49 - 04 # Missed Avg No Avg No Z-Value
70

Due Dates of Days of Days

Dec-99 0 nla nla nla 60

Jan--oO 0 nla nla nla

Feb-DO 0 nla nla nla 5.0

Mar-DO a nla nla nla 40 [~~"':~:JApr-DO 0 nla nla nla

May-DO 0 nla nla nla 30

Jun-OO 1 700 nla nla

A
20

Jul-OO 0 nla nla nla

Aug-DO 1 200 nla nla 10

Sep-OO 0 nla nla nla
00Oct-DO 0 nla nla nla 0> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 nla nla nla
0> 0 0 9 '" ~ 9 9 0 0 q

~U i: {j 6> "-
I " -!!i ~

a. OJ ~ ~ :J W U e
12 Mo Total I I 21 4501 nlal

0 '-'- ..: ::;; ..: en 0 z
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PERFORMANCE MEASUREMENT TRACKING November 2000

Oklahoma

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

DS3 !
I;

10IMeasurement All GLEGs SWBT

!
i49- as # Missed Avg No Avg No Z-Value 09 1

Due Dates of Days of Days I 1

I

I
08

I
Oec-99 0 nfa nla nfa

Jan-DO 0 nla nla nla 07

Feb-DO 0 nfa nla n/a 06

Mar-DO 0 nfa nla
--~----_.- -

nfa 05 - - - - - -SWBT
Apr..()() 0 nla nfa nla '__AIIGLEGs

04 --- - -,- ~

May-DO 0 nla nfa nla

Jun..()() 0 nla nfa nla 03

Jul"()() 0 nla nfa nla 02

Aug..()() 0 nla nla nla 01
Sep..()() 0 nla nfa nfa

00
Oct-DO 0 nfa n/a nla en 0 0 0 8 ~

0 0 0 0 0 0en 0 9 9 0 9 9 9 0
~Nov-OO 0 nla n/a nfa U C: .0 iii ci >- C:

~
0> "- 1im

~ m '" ..s " m 0

I 12 Mo TotaJ! I 01 n/al n/al
0 u. ::;; « ::;; « rf) 0 z

ISDN - BRIII Measurement All GLECs SWBT 1400

49- 06 # Missed Avg No Avg No Z-Value
Due Dates of Days of Days 1200

Dec-99 0 nfa 819 n/a
1000

Jan-OO 0 n/a 451 n/a

Feb-DO 1 4.00 982 -026 800 ---_ ..•. _------.
Mar-OO 2 350 1267 -039 ,- - - - - -SWBT

I '
Apr-OO 1 115.00 2510 136 600

,__All CLECs !
I '

May-DO 0 n/a 1287 n/a

Jun-OO 1 27.00 541 370 40 a
Jul-DO 3 600 1438 -088

A.-----~.Aug-OO 1 400 1070 -027 200

Sep·OO a n/a 7.25 nla - - -- - .......---
00

Ocl-OO 2 600 755 -021 en 0 0 0 0 0 0 0 0 0 0 0

-047 ~
0 9 9 0

~ 9 9 0 0 0
~Nov·OO 2 1.00 1039 C: .0 iii ci c

~
in 6- 1i

i
m

~
m '" ..s " m 0

I TotaJ! I 131 14541 10.261
0 u. ::;; « ::;; « rf) 0 z

12 Mo

ISDN - PRIII Measurement All CLECs SWBT 700

49-07 # Missed Avg No Avg No Z·Value
Due Dates of Days of Days 600

Oec-99 0 n/a nla n/a
500

Jan·OO 0 n/a nla n/a

Feb-DO 0 n/a nla n/a 400
Mar-DO 0 n/a nfa n/a ~SWBTI

500 n/a
"

'__All CLECs IApr-DO 1 n/a 300
May-DO 0 n/a n/a n/a

Jun·OO 0 nfa 2696 nla 200

J01-00 0 n/a 5857 nla ,- ,

Aug-OO 0 n/a 3300 nla 100 XSep-OO 72 944 nla n/a ~ ' ,
00

Oct·OO 0 nla 1415 n/a
'" 0 0 0 0 0 0 0 0 0 0 0

Nov·DO 0
en 0 0 9 9 ~

0 9 0 0 9 ~nla 11.37 nfa U i: .6 iii a. i:
~

in 6- um
~ ,1' '" ..s " '" 0

1 TOlaJ! I 73 1 9381 34011
0 ::;; « ::;; « rf) 0 z

12 Mo

UNE Loop and Port Combination· ISDN

II Measurement All CLECs SWBT 300

49-08 # Missed Avg No Avg No Z·Value
Due Dates of Days of Days 250

Dec-99 0 nfa 819 n/a

Jan-OO 0 n/a 451 n/a 20 a
Feb-OO 0 n/a 982 nla

Mar-OO 0 n/a 1267 n/a 150 i- - - -. 'Sw6T )
Apr·OO 0 nfa 2510 nla l___AII CLECs I,

May-OO a nfa 1287 n/a
10 a

Jun-OO a nfa 541 nla
Jul·OO a nfa 1438

. - _.'
nfa

"50Aug·OO 0 n/a 1070 n/a

Sep·OO a nla 725 nfa
Oct·OO 0 n/a 755 nfa

00
en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO a n/a 10 39 n/a ~ 9 0 9 9 ~ 9 9 0 0 9 ~.fj
.6 iii a.

~ ~
in 6-

'" '" '" " " ~ 0I 12 Mo TotalI I 01 nlal 10261
0 u. ::;: « ::;: « rf) z

271 . No. 4gb
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PERFORMANCE MEASUREMENT TRACKING November 2000

Oklahoma

Provisioning Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days

VGPLIMeasurement All GLEGs SWBT 035%

50 - 01 No of # Missed % MIssed % Missed Z-Value
Orders > 30 Days > 30 Days > 30 Days 030%

Dec-99 26 0 0.0% 00% 000

Jan-DO 1 0 0.0% 00% 000
025%

Feb-OO 0 0 nla 00% nla
020%

--~ - --

Mar-OO 100 0 00% 01% -024 .•••. 'SWBT

Apr-OO 17 0 00% 00% 000 015% __AIIGLEGs

May-DO 52 0 00% 01% -022
~------

Jun-OO 5 0 00% 00% 000 010%

Jul-OO 74 0 00% 02% -038
. ,

Aug-OO 44 0 00% 01% -025 005%

Sep-OO 123 0 00% 00% 000

Ocl-OO 231 0 00% 02% -059
000%

en 0
~ ~

0 0 0 0 8 0 0 0

Nov-DO 29 0 00% 03% -030 ~
0 9 0 0 '" 0 '" ~.: .0 a; 5- >. .:

~
0, i>- u

" .!!i " '" -'l :> " a

I 12 Mo TOlal! 1 7021 01 00%1 01%1
0 "- ::E «: ::E «: (J) 0 z

Digital Subscriber Line (DSL)IMeasurement All GLEGs SWBT 450%

50 - 02 No of # Missed % Missed % MIssed Z-Value 4 00%
Orders > 30 Days > 30 Days > 30 Days "

Dec-99 0 0 nla 0.2% nla 350% "

Jan-DO 0 0 nJa 0,0% nla 300%
Feo-OO 0 0 nla 00% nla

Mar-DO 0 0 01% nla
2.50%

~S-WBT~nla

Aor-OO 0 0 nla 00% nla 200% i--AII GLEGs 'i

May-OO 0 0 nla 02% nla
150%

Jun-OO 0 0 nla 15% nla ' ,

Jul-OO 0 0 nla 01% nla 100%

Aug-DO 0 0 nla 39% nla 050%
Sep-OO 0 0 nla 08% nia

Oct-DO 0 0 0,1% nla
000%

nla
0> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 0 n/a 00% n/a
en '" 0

'" '" 0 0

'" '" '" '" ~u c: D :;; 5- >. .:
~ '" C- U

" .!!i " '" -'l :> " 0

1 Total! I 01 01 nlal
0 "- ::E «: ::E «: (J) 0 z

12Mo

DDS

!IMeasurement All GLEGs SWBT 10000%

50 - J3 No. of # Missed % MIssed % Missed Z-Value 90,00%
Orders > 30 Days > 30 Days > 30 Days

8000%
Dec-99 0 0 nla 00% nla

Jan-DO 0 0 nla 00% nla 70,00%

Feb-OO 0 0 nla n/a nla 6000%

Mar-DO 0 0 nla 00% nla 5000% •••• - -SWBT I
Apr-OO 0 0 n/a 00% nla __AIICLECsl

4000%
May-OO 0 0 nla 00% nla

IJun-OO 0 J nla 00% nla 3J 00%

Jul-OO 0 0 nla 00% nla 2000%

Aug-OO 0 0 n/a 00% nla 1000%
Sep-OO 0 0 nla 00% nla

Ocl-OO 0 0 0.0% nla
0.00%

nla en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 n/a 00% n/a ~
0 0 '" '" ~

0 '" 9 0 0
~.: D ~ Ci .:

~
0> i>- tsw .!!i " '" -'l :> w 0

I Totalll 01 01 nlal 000/01 0 "- ::E « ::E « (J) 0 z
,2 Mo

OS1

IMeasurement All GLEGs SWBT 10000%

50 - 04 No of # Missed % Missed % MIssed Z-Value 9000%
Orders > 30 Days > 30 Days > 30 Days

Deo-99 0 0
8000%

n/a nla nla

Jan-DO 0 0 n/a n/a nla 7000%

Feb-OO 0 0 nla nla nla 6000%

Mar-DO 0 0 nla nla nla 50 00% !· .....SWBT J
Apr-DO 0 0 n/a nla nla

4000% !__ AIIGLEGs
May-DO 0 0 n/a n/a nla '----------

Jun-OO 1 0 0.0% nla n/a 3000%

LI-OO 0 0 nla nla nla 2000%
Aug-DO 1 0 00% n/a n/a 1000%
Sep-OO 0 0 nla nla nla
Oct-OO 000%0 0 nla nla nla en 0 0 0 0 0 0 0 0 0 0 0
No',~OO 0 0 nla nla nla ~ '" 0 '" '" ~

0 S' 0 0 9 ~c iJ :;; Ci .: 0, i>- u
I 12Mo TOlal! I " .!!i w '" -'l -'l :> " 0

21 01 00%/ nlal
0 "- ::E « ::E « <f) 0 z

271 - No, 50a



PERFORMANCE MEASUREMENT TRACKING November 2000

Oklahoma

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days

OS3
I IIMeasurement All GLEGs SWBT I 100.00%

!SO- 05 No. of # Missed % Missed % MIssed Z-Value
i

9000%
Orders > 30 Days > 30 Days > 30 Days I

I 8000%
Oec-99 0 0 nla n/a nla

IJan-OO 0 0 nla nla n/a 70.00%

Feb-DO 0 0 n/a 0.0% n/a
I

60.00%

Mar-OO 0 0 nfa nla nfa 50.00%
--~

--- _ .._-~"

- - - - - -SWBT
Apr-DO 0 0 nfa nla nfa

40.00% ,--+--All GLEGs
May-DO 0 0 nfa nfa nfa

Jun-OO 0 0 nfa nfa nfa 30.00%

Jul-OO a a nfa nfa n/a 2000%

Aug-OO a 0 n/a nla nfa 10.00%
Sep-OO a 0 nla nfa nfa

0.00%
Oct-OO 0 0 nfa nla nla a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 nfa nla nla
a> 0 0 9 9 0 0 9 0 0 0 0
u C: J:. :;; a. >. C:

~
C. 6. 13 :>..

~ .. '" .;; " .. 0

1 Totalll 01 01 n/al 00%1
0 .... ::< « ::< « til 0 z

12 Mo.

ISDN - BRIII Measurement AlIGLEGs SWBT 10000%

50 - 06 No. of # Missed % Missed % MIssed Z-Value 90.00%
Orders > 30 Days > 30 Days > 30 Days

-0.12
80.00%

Oec-99 5 0 00% 0.3%

Jan-DO 3 0 00% 05% -013 7000%

Feb-OO 5 0 00% 06% -017 60.00%

Mar-DO 4 0 00% 13% -0 23 50.00% - - - - - -SWBT
Apr-aD 7 1 14.3% 24% 1.88 ,--+-- All GLEGs40.00%

May-OO 5 0 0.0% 10% -022

Jun-OO 3 0 0.0% 00% 000 3000%

Jul-OO 9 a 0.0% 2.3% -0.46 20.00%

Aug-DO 2 0 0.0% 07% -0.12 1000% .ASep-OO 4 a 0.0% 0.9% -0.19 - .000%
Oct-DO 14 0 0.0% 0.8% -033 a> 0 0 0 0 0 0 0 0 0 0 0

Nay-DO 13 0 0.0% 0.8% -033
a> 0 0 9 9 0 0 9 0 0 0 0
u C: J:. :;; is. >. C: :; C. 6. 13 :>..

~
.. "' .;; " .. 0

I Tota'11 741 tI 1.4%1 09%1
0 .... ::< « ::<

-, « til 0 z
12 Mo

ISDN - PRI:IMeasurement All CLEGs SWBT 100.00%

50 - 07 No. of # Missed % Missed % Missed Z-Value 90.00%
Orders > 30 Days > 30 Days > 30 Days

0 00% n/a
80.00%

Oec-99 a nfa

Jan-OO 24 a 0.0% 0.0% 000 7000%

Feb-DO 0 a nfa 0.0% n/a 60.00%

Mar-DO 48 a 0.0% 0.0% 0.00 50.00% !- ---. 'SWBT I
Apr-aD 24 a 0.0% 0.0% 000

40.00% i --+-- All GLECs
May-DO 0 0 nfa 0.0% n/a

Jun-oo 30 a 0,0% 0.6% -041 30.00%

Jul-OO 0 0 nfa 6.9% nfa 20.00%

Aug-oo 48 0 0,0% 1.3% -080 10.00%
Sep-OO 95 0 0.0% 00% 000

Oct-DO a 0 00% nfa
0.00%

nfa a> 0 0 0 0 0 0 0 0 0 0 0

Nov-oo a 0 nfa 00% n/a
a> 0 0 0 9 0 0 9 0 0 0 0
U i: .6 :i; is. >. C:

~
C. 6. 13 :>.. !; OJ ::< « '" .;; " .. 0 0

I 12 Mo Total 11 2691 01 00%\ 05%1
0 .... ::< « til z

UNE Loop and Port Combination - ISDN

IMeasurement All GLECs SWBT 100.00%

50 - 08 No of # Missed % Missed % M,ssed Z-Value 90 00%
Orders > 30 Days > 30 Days > 30 Days

Dec-99 0 0
80.00%

nfa 0.3% nfa

Jan-DO 0 0 nfa 05% n/a 70.00% -

Feb-DO a 0 nfa 06% nia 60.00% -

Mar-aD 0 0 nfa 1.3% nfa 5000% ----·-SW~
Apr-DO 0 0 n/a 24% nfa

I--+--All GLECs IMay-DO 0 0 nfa 10%
40.00%

nia
Jun-OO 0 a n/a 00% nfa 3000%

Jul-OO 0 a n/a 2.3% nfa 2000%
Aug-aD a 0 nfa 07% nfa 10.00%
Sep-oo a a nfa 09% nfa
Oct-OO 0.00% -- ~ - - - .

0 a n/a 0.8% n/a a> 0 0 0 0 0 0 0 0 0 0 0Nov-aD a a nfa 0.8% n/a
a> 0 0 0 9 0 0 9 0 0 0 0u C: .6 :i; is. >. C:

~
6> 6. 13 :>

I 12 Mo. Tota,11 01
.. !; .. '" .;; " .. 0

01 n/al 09%1
0 .... ::< « ::< « til 0 Z

271 - No. 50b



PERFORMANCE MEASUREMENT TRACKING November 2000

Oklahoma

Maintenance· Specials (Resale) Mean Time to Restore (Hours) • Dispatch

VGPLIMeasurement All CLECs SWBT 350

52 - 01 # Trouble Mean Time Mean Time l-Value

Reports to Restore to Restore 30.0

Dec-99 1 6.27 6.06 002

Jan-DO 1 5.17 415 0.29 250
--- _.. _--

Feb-DO 0 nla 5.03 n/a - - - - - -SWBT

Mar-DO 0 n/a 5.86 n/a
200 __AlICLECs

Apr-DO 1 28.80 4.78 4.45
._._-.-_- - -------_ ..._-

15.0
May-DO 0 n/a 5.76 nla

Jun-OO 2 2.51 7.03 -0.71 100
Jul-OO 2 0.46 7.23 -0.77 - _._-

Aug-DO 1 135 5.99 -0.60 5.0 ~.---- -.. ~----~
Ser>-OO 1 008 5.35 -085 ~
Ocl-OO 4 465 5.52 -0.26 00

a> 0 0 0 0 0 0 0 0 0 0 0
Nov-DO 1 1.85 5.88 -060 a> 0 0 0 0 0 0 <;> 0 0 <;> 0u C: .c .:.

~
>. C:

~
0> 6- 1:3 >

" ~ " '" '" ~ :> " 0

I 12Mo. TotalII 141 4861 5751 Cl u- ::E ::; « (/) 0 z

DSL (Digital Subscriber Line)
90.0IMeasurement All CLECs SWBTIASI

52 - 02 # Trouble Mean Time Mean Time l-Value 800
Reports to Restore to Restore

Dec-99 0 n/a 542 n/a 700

Jan-DO 0 n/a 577 n/a 600
Feb-DO 0 nla 888 nla -:-:-:-:--::-.:SW~
Mar-DO 0 n/a 1602 n/a

500

Apr-DO 0 n/a 1889 n/a 40.0
__AlICLECs

May-DO 0 n/a 44.63 n/a . -._,
30.0

Jun-OO 0 n/a 3440 n/a
- _0- -

Jul-OO 0 n/a 33.61 n/a 20.0 ,
Aug-DO 0 n/a 2241 n/a 10.0
Ser>-DO 0 n/a 2398 n/a - _ ..

Oct-DO 0 n/a 3817 n/a
0.0

a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 n/a 81.25 n/a
a> 0 0 0 0 0 0 <;> 0 0 <;> 0u C: .c .:.

~ >. C:
~

0> 6- 1:3 >
'" ~ "

III III
~ :> '" 0

I TOla" I 01 n/al 29041
0 u- ::; « ::; « (f) 0 z

12Mo.

DDSII Measurement AlICLECs SWBT 7.0

52 - 03 # Trouble Mean Time Mean Time l-Value

Reports to Restore to Restore 60

Dec-99 0 n/a 244 n/a

Jan-DO 0 n/a 332 n/a
5.0

Feb-DO 0 n/a 447 n/a
4.0

j- --.~::~~:::lMar-DO 0 n/a 2.24 n/a

Apr-DO 0 n/a 351 n/a 3.0
May-DO 0 n/a 2.72 n/a

Jun-OO 0 n/a 3.18 n/a 2.0

Jul-OO 0 n/a 399 n/a

Aug-OO 0 n/a 3.16 n/a 10

Sep-OO 0 n/a 4.30 n/a i 00
Oct-DO 0 n/a 4.69 n/a a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 n/a 5.85 nla
a> 0 0 0 0 0 0 <;> 0 0 0 0
u C: .c ~ ~ >. C:

~
0, 6- is >

" .!!l " '" ~
:> '" 0

I TotalII 01 n/al 3.561
0 u- ::; « ::; « (/) 0 z

12 Mo

DSI

'I Measurement All CLEes SWBT 16

52 - 04 # Trouble Mean Time Mean Time l-Value .
Reports 10 Restore to Restore

14

Dec-99 0 nla 152 n/a 1 2
Jan-DO 0 n/a 1.18 n/a

Feb-DO 0 n/a 1.47 n/a 10
Mar-DO 0 n/a 130 n/a 08 r:.--~~~:LTECS IApr-DO 0 n/a n/a nla

May-DO 0 n/a n/a n/a 06

Jun-OO 0 n/a n/a nla
Jul-OO 0

04
n/a nla n/a

Aug-DO 0 n/a n/a nla 02
Sep-OO 0 n/a nJa nla
Oct-DO 0 n/a nla n/a

00
a> 0 0 0 0 0 0 0 0 0 0 0Nov-DO 0 nla nla nla
a> 0 0 0 0 0 0 <;> 0 0 <;> 0u C: .c 1;; ~

>. C:
~

0, 6- 1:3 >
I TotalII " '" '" '" ~

:> '" 0
12 Mo 01 nlal 1361

0 -, u- ::E ::; « (/) 0 z

271 - No. 52a



PERFORMANCE MEASUREMENT TRACKING November 2000

Oklahoma

Maintenance - Specials (Resale) Mean Time to Restore (Hours) . Dispatch

DS3

I
I
IIMeasurement All CLECs SWBT 5.0

I i
52 - 05 # Trouble Mean Time Mean Time Z-Value

I
45 I

Reports to Restore to Restore '. f

4.0 '.
IDec-99 0 rua nla nla

Jan-DO 0 n/a nla nla 35 I
Feb-DO 0 nla 4.32 n/a 30 ------- I.

Mar-DO 0 n/a nla n/a
•.••• ·SWBT

25
--+- All CLECs IApr-DO 0 nla nla nla -_._~.._----

20
May-DO 0 nla nla nla

Jun-OO 0 nla nla nla 15

Jut-DO 0 nla nla nla 1.0

Aug-DO 0 nla nla nla 05
Sep-DO 0 nla nla nla

0.0
Oct·DO 0 nla nla n/a 0> 0 0 0 0 0 0 0 0 0 0 0

0> 0 0 0 '? 0 0 '? '? 0 0 0
Nov-DO 0 nla nla nia " c: iJ "-

~
>. c:

~
CO> "- t; :>

" ~ " " " ~
:> " 0

I 12 Mo. TotalII 01 nial 4321
0 u. ::< ::< « V) 0 z

ISDN- BRI

I Measurement All CLECs SWBT 12.0

52 - 06 # Trouble Mean Time Mean nme Z-Value

Reports to Restore to Restore 10.0

Dec-99 1 2.75 6.67 -035

Jan-DO 0 n/a 4.22 nla 80
Feb-DO 2 834 488 0.78 --------
Mar-DO 1 352 4.39 ·019

- _.- - --. . •..• 'SWBT I

6.0 -/ i__AlICLECs IApr·DO 2 976 4.64 136 . . .
May-DO 0.30 570 ·0.95

I . .- .. ~ ....1
4.0

- .

Jun-DO 1 0.28 4.19 -132

Jul-DO 0 nla 4.68 nla

\2.0
Aug-DO 0 nla 6.60 nla

Sep-OO 3 1.49 6.74 -1.14 ......
Oct-DO 1 3.47 6.71 -0.37

0.0
0> 0 0 0 0 0 0 0 0 0 0 0

6.27 5.91 006
0> 0 0 0 '? 0 0 '? 0 0 0 0

Nov-DO 2 " c: iJ "- a >.
~ ~ '" "- t; :>

" ~ " " " :> " 0

I 12 Mo. TotalII 141 4541 550 I 0 u. ::< « ::< « V) 0 z

ISDN - PRI

II Measurement All CLECs SWBT 5.0

52 - 07 # Trouble Mean Time Mean Time Z·Value 4.5
Reports to Restore to Restore

4.63
4.0

Dec-99 0 nla nla

Jan-DO 0 nla 3.35 n/a 35 .....

Feb-DO 0 n/a 2.96 ola 30 -
Mar·OO 0 ola 1.98 nla 25 ~WBT I
Apr-DO 0 nla 208 ola

I__AIICLECs

20 '. _. -'

May-DO a n/a 3.44 o/a

Jun-OO 0 nla 3.48 nla 15

Jul-OO a nla 403 nla 1.0

Aug-DO a ola 450 n/a as
Sep-DO 1 002 3.60 -228

Oct-aD 0 n/a 1.95
00

nla 0> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 nla 334 n/a
0> 0 0 '? '? 0 0 '? 0 0 '? 0
U i: .6 :;; a >. i:

~
0, "- u :>

" .':l ~ " ~
:> " 0

1 Totatll 11 0021 3.221
0 ::< « ::< « V) 0 z

12 Mo

UNE Loop and Port Combination - ISDN

I Measurement All CLECs SWBT 80

52·08 # Trouble Mean Time Mean Time Z·Value

Reports to Restore to Reslore
70

.' _.-. --,

Dec-99 a nla 6.67 nla 6.0
Jan-DO a nla 422 n/a -
Feb-OO a ola 4.88 nla 5.0 - ,
Mar-DO a nla 4.39 ola 40 - i--· .. ·SWBT I
Apr·OO a nla 464 n/a --+-AII CLECs

May-OO a nla 570 nfa 3.0

Jun-OO 0 nla 419 nla
Jul·OO 0

20
nla 4.68 nla

Aug-DO a n/a 660 nla 10
Sep-OO a nla 6.74 nla
Oct-aD 0 00n/a 671 nla

0> 0 0 0 0 0 0 0 0 0 0 0
Nov-aD 0 n/a 591 nla

0> 0 0 '? 0 0 0 '? 0 0 0
~U i: .6 :;; "- >. c:

~ '" "-
I " ~ " a. " ~ :> " 0 0

12 Mo Tala" I 01 nlal 550 I 0 u. ::< « ::< « V) z

271 - No. 52b



PERFORMANCE MEASUREMENT TRACKING November 2000

Oklahoma

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

VGPL

IMeasurement I All GLEGs
52 - 09 t--#=T:-ro-u"7b7Ie-"--:::r::"::M7-e-a-n-:T"'i-m-e-i

Reports to Restore

.. - --,

- - - - - -SWBT

--+-All GLEGs

g
::.
oz

o
o
"-
"(/)

o
o
c,
.i!

o
o
>...
::;

o
o

~
g
0:..
::;

'"'"u
"o

20

.....00 ......._>---+--_~.__-_+__-__- .....<::::=",..

3.0

1.0

! 70 r---------------------,
!

nJa
nJa
n/a

nla

n/a

n/a

nJa
n/a

nla

n/a

-023

nJa

Z-Value

0.81

145

0.73

240

1.26

1.15

1.83

1.74

1.03

661

0.48

233

1751

SWBT

Mean TIme

to Restore

nia

nla

nla

nJa

nla

nla

nJa
nJa
n/a

nJa
0.20

n/a

o
o
o
o
o
o
o
o
o
o
1

o

Dec-99

Jan-oo

Feb-oo

Mar-oo

Apr-DO

May-DO

Jun-oo

Jul-OO

Aug-oo

Sep-OO

Oct-DO

Nov-oo

I 12 Mo Totaill

IMeasurement

52 - 10

DSL (DIgital Subscriber Line)
All GLEGs SWBT/ASI

# Trouble Mean Time Mean Time

Reports to Restore to Restore

Z-Value

60.0 -.--------------------,

50.0
o nla 1.21

o nla 0.05

o nla 0.55

o nla 3.08

o nla 6.20

o n/a 4442

o n/a 10.01

o nla 1177

o n/a 886

o n/a 1703

o n/a 35.76

o nJa 4969

200

10.0

400

i- - - - - -SWBT I

i--+-All GLEGs I

o
o
::.
oz

o
'?
Uo

o
o
"-
"(/)

o
o

Co
.=;

g
>.
'"::;

o
o
.6
"u.

'"'"u
"o

00 .,..-~-_ ........~_-_+__~.__-_+______l.__-_+___+

300

nla

n/a

n/a

nla

nla

n.fa

n/a

nla

n/a

nla !
nla I
nla j

34831n/al01

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-oo

Aug-oo

Sep-OO

Oct-OO

Nov-OO

I 12 Mo TotalII

IMeasurement

52 - 11

DDS
AlICLEGs

# Trouble Mean Time

Reports to Restore

swaT
Mean Time

to Restore

Z-Value

16 r---------------------,

14

04

0.6

10

o
o
::.
oz

o
'?
U
o

o
o
"-
"(/)

o
o
c,
.i!

o
o
Co

.=;

o
o
.6
"u.

12

o0 ...- ...~~-4>_.....-_-_+_-_+_-+_-...-<..._

02

08

nla

n/a

nfa

nJa
n/a

nla

n/a

n/a

n/a

nla

n/a

nla

070 I

0.19

0.39

0.31

0.32

0.10

058

0.78

0.90

070

1.47

0.96

048

n/a

nla

nla

nla

nla

n/a

n/a

n/a

n/a

n/a

nla

nla

nJal01

o
o
o
o
o
o
o
o
o
o
o
o

Dec-99

Jan-DO

Feb-OO

Mar-oo

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

Nov-DO

I 12 Mo Totalll

# Trouble Mean Time
Reports to Restore

10 r--------------------,
0.9

0.8

07

06

0.5

04

03

0.2

0.1

o0 ..._~_-_ ____l.__-_+_-__-_+_-_-...

! I Measurement

I 52 - 12

Dec-99

Jan-OO

Feb-DO

Mar-OO

Apr-DO

May-DO

Jun-OO

Ju~OO

Aug-DO

Sep-OO

Oct-oo

Nov-OO

I 12 Mo Totalll

All GLEGs

o
o
o
o
o
o
o
o
o
o
o
o

01

DS1

nJa
n/a

nla

n/a

nla

nla

n/a

n/a

n/a

nla

n/a

n/a

n/al

SWBT
Mean Time

to Restore

n/a

n/a

nla

n/a

n/a

nla

nla

n/a

n/a

n/a

nla

nla

n/a I

Z-Value

nla

nla

n/a

nla

n/a

n/a

nfa

n/a

n/a

n/a

n/a

n/a
'"'"u
"o

o
o
Co

.!!;

g
>.
'"::;

o
o
c,
.i!

o
o
"-
"(/)

o
o
i;
o

o
o
::.
oz
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PERFORMANCE MEASUREMENT TRACKING November 2000

Oklahoma

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

DS3,IMeasurement All CLECs SWBT 10

52 - 13 # Trouble Mean Time Mean Time Z-Value 09
Reports to Restore to Restore

Dee-gg 0 n/a nla
0.8

nla

IJan-DO 0 n/a n/a n/a 0.7

Feb-DO 0 n/a nla n/a 0.6
.~--_._..__ .._-- -----

Mar-DO 0 n/a nla n/a
05

- - - - - -SWST

Apr-DO 0 nla n/a n/a ___ All CLECs

May-DO 0 n/a nla
OA _.__ •.. ~-,~ .._----

n/a

Jun-OO 0 nla n/a n/a 03

Jul-OO 0 nla n/a n/a 0.2
Aug-DO 0 n/a n/a nla

01
Sep-DO 0 nla n/a n/a

Oct-DO 0 n/a n/a nla
00

a> 0 0 g 0 0 0 0 0 0 0 0

Nov-DO 0 nJa n/a nla
a> 0 0 0 0 0 <;> 0 0 <;> 0u c: .c "- iii >. c:

~ '" a. u :>
'" ~ '" '" '" ~

::> '" 0

I 12 Mo. Total I1 01 nJal nJal
0 u. ::> « ::> « (f) 0 z

ISDN - SRIIMeasurement All CLECs SWBT 1.6

52 - 14 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore 1.4

1.16
- .

Dee-99 0 nla n/a 1.2
Jan-DO 0 n/a DAD n/a

Feb-DO 0 n/a 055 n/a 10·

Mar-DO 0 n/a 081 n/a
0.8 " - j •• ,. - ·SWBT I

Apr-DO 0 n/a 0.59 nla ___ All CLECs t

May-DO 0 n/a 0.69 nla 06 .
Jun-OO 0 n/a 1.39 n/a

OA
Jul-OO 0 n/a 0.82 n/a

Aug-DO 0 n/a 099 n/a 0.2

Sep-OO 0 n/a 1.34 nla

Oct-DO 0 n/a 0.80 n/a
0.0

a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 n/a 1.02 n/a
a> 0 0 0 0 0 0 <;> 0 0 <;> 0

<> c: .c :;; ~
>. c:

~ '" a. u :>
'" ~ '" '" ~

::> '" 0

I 12 Mo TOla111 01 nlal I 0 u. ::> ::> « (f) 0 z
0.91

ISDN- PRIII Measurement All CLECs SWBT 140

52 - 15 # Trouble Mean Time Mean Time Z-Value "
Reports 10 Restore to Reslore 12.0 ....

Dee-99 0 n/a 0.70 n/a

Jan-DO 0 n/a 0.64 n/a 100

Feb-DO 0 n/a 0.25 n/a

I
80 I"" -- -- SWBT IMar-DO 0 n/a OA3 n/a

Apr-DO 0 n/a 060 n/a 60 ~AlICLECs j

May-DO 0 n/a 1330 n/a

Jun-OO 0 n/a 2.09 n/a 4.0

Jul-OO 0 n/a 227 n/a

Aug-DO 0 nla 1.36 n/a 20 \ ... ',

~ . - .- '. -.Sep-OO 0 nla 126 n/a _. -.
, - .". _.-

OCl-OO 0 n/a 095 nfa
00

a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 1 0.32 130 -071 a> 0 0 <;> <;> 0 <;> <;> 0 0 <;> 0
u c: .c :;; is. >.

~ ~ '" a. u :>
'" ~ '" '" ::> '" 0

I TotalII 1 0321 180 I 0 u. ::> « ::;; « (f) 0 z
12 Mo 1

UNE Loop and Port Combination - ISDN

III Measurement All CLECs SWBT 16

52 - 16 # Trouble Mean Time Mean Time Z-Value

Reports to Reslore to Reslore
lA

Dec-99 0 1.16
' ,

n/a n/a 1.2
Jan-DO 0 n/a DAD nfa

Feb-DO 0 n/a 0.55 n/a 10

Mar-DO 0 n/a 081 n/a " r----·-S~~08 -Apr-DO 0 n/a 0.59 nfa ___ All CLECs

May-DO 0 nla 069 n/a 06
~----

Jun-OO 0 n/a 139 n/a
Jul-OO 0 nJa 082

OA
n/a

Aug-DO 0 n/a 099 n/a 02
Sep-OO 0 nJa 134 n/a
Oct-DO 0 n/a 080 nla 00

a> 0 0 0 0 0 0 0 0 0 0 0Nov-DO 0 n/a 1.02 n/a a> <;> 0 0 0 0 0 0 0 0 '" 0u
~

.6 ~ iii >. c: 'S '" a. u :>
I TotalI1 01 n/al '" '" '" ~ --, ::> ~ 0

12 Mo 0.91 I 0 u. ::> « ::;; « (f) 0 z
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

November 2000

Oklahoma

Repeat Reports (%)

VGPLII Measurement I AlIGLEGs SWBT 600%

53 ~ 01 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 50.0%

Dec-99 1 0 ODO% 10.29% ~0.34

Jan-OO 1 0 000% 1469% -0.41 400%
Feb-OO 0 0 n/a 1571% nla

-'------- --

Mar-OO 0 0 n/a 13.48% nla 30.0%
- - - - - -SWBT

Apr-DO 1 0 0.00% 1296% -0.39 ---+-- All GLEGs
----------,--

May-OO 0 0 nJa 1187% nJa
20.0%

Jun-DO 2 0 000% 9.97% -0.47 -- -- --- - _~ .
~ ... -- ~

Jut-OO 2 1 50.00% 1214% 162 - .. -. ---
10.0% --

Aug-DO 1 0 0.00% 15.57% ~0.43

Sep-DO 1 0 0.00% 14.93% ~0.42

Oct-DO 5 0 0.00% 1670% ~l.DO
0.0%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 1 0 O.DO% 1775% -0.46 '" 0 0 0 0 0 0 '7 0 0 '7 0

" .:: .6 :i; ~
>. .::

~ '" "- u :>
'" ~ '" " ~

::J '" 0

I TotalI1 151 11 667%1 13.99%1
Cl u. ::; ::; « (/) 0 z

12 Mo.

DSL (Digital Subscriber Line)II Measurement All GLEGs SWBT/ASI 45.0%

53 - 02 # Trouble # Repeat % Repeat % Repeat Z-Value 40.0%
Reports Reports Reports Reports

Dec~99 0 0 nJa 1154% n/a 35.0%

Jan-DO 0 0 n/a 909% n/a 30.0%
Feb-DO 0 0 n/a 3.85% n/a

Mar-OO 0 0 n/a 9.92% n/a
25.0% - - - - - -SWBT

Apr~OO 0 0 n/a 1102% n/a 20.0% ---+-- All GLEGs

7.67%
. - --,

May-OO 0 0 n/a n/a
15.0%

Jun-OO 0 0 n/a 12.77% n/a

Jul~OO 0 0 n/a 18.04% n/a 10.0% - --
Aug~OO 0 0 n/a 1813% n/a 5.0%
Sep-OO 0 0 n/a 10.22% n/a

Ocl-OO 0 0 n/a 34.42% n/a
00%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 0 n/a 41.98% n/a '" 0 0 0 0 0 0 '7 0 0 0 0

" .:: .6 :i; ~
>. .:: s '" "- i; :>

'" ~ '" ::; " ~ -, ::J '" 0 0

I 12 Mo Tota,11 01 01 n/al 1877%1
Cl u. ::; « (/) z

DDSIMeasurement AlIGLEGs SWBT 30.0%

53 ~ 03 # Trouble # Repeal % Repeal % Repeal Z~Value

Reports Reports Reports Reports 25.0%
' .

Dec-99 0 0 n/a 15.38% nJa

Jan~OO 0 0 n/a 2727% n/a 200%
Feb~OO 0 0 nfa 2000% n/a

~ - - - - - SWBT I
Mar-OO 0 0 n/a 18.75% nfa 150% ,---+--All GLEGs
Apr~OO 0 0 n/a 9.09% n/a

May-OO 0 0 n/a 000% n/a -. -,
100%

Jun~OO 0 0 n/a 11.43% n/a \

Jul-OO 0 0 n/a 10.53% n/a
5.0%

Aug~OO 0 0 n/a 12.50% nfa

Sep-DO 0 0 n/a 11.11% n/a

Ocl~OO 0 0 20.00% n/a
0.0%

n/a
'" 0 0 0 0 0 0 0 0 0 0 0

Nov~OO 0 0 nfa 14.29% n/a '" 0 0 0 '7 0 0 '7 0 0 0 0
oJ .:: .6 ro "- >- i: S '" "- u :>
'" ~ '" " ~

::J '" 0

I TOlaill 01 01 n/al 14.22%1
Cl u. ::; « ::;

-, « UJ 0 z
12 Mo

DSl

IMeasurement All GLEGs SWBT 600%

53 - 04 # Trouble # Repeal % Repeat % Repeat Z~Value

Reports Reports Reports Reports 50.0%
Dec~99 0 0 n/a 000% nfa

Jan~OO 0 0 n/a 50.00% nfa 40.0%
Feb-DO 0 0 n/a 3333% n/a

\

r IMar~OO 0 0 n/a 0.00% n/a 300% I=~~;LTEGSApr-OO 0 0 n/a nfa n/a
May~OO 0 0 nfa n/a n/a

200%
Jun~OO 0 0 n/a n/a n/a
Ju'~OO 0 0 n/a n/a n/a

Aug~OO 0 0
10.0%

n/a nla n/a
Sep-DO 0 0 nla n/a n/a
Ocl~OO 0 0,0%0 n/a n/a nJa

'" 0 0 0 0 0 0 0 0 0 0 0
Nov~OO 0 0 n/a nla n/a

en 0 0 0 0 0 ':Z '7 0 0 '7 0U i: .6 c. >- '" "- :>
I 12 Mo. Tota" I 01 '" ~ '" " "- " ~ ~ ::J '"

U 0

01 nlal 22.22%1
Cl u. ::; « ::;: « (/) 0 z
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

November 2000

Oklahoma

Repeat Reports (%)

DS3 I II
t Measurement All GLEGs SWBT I

1000% I
53 ~ 05 # Trouble # Repeat % Repeat % Repeat Z~Value I 900%

Reports Reports Reports Reports i 8000/1J
Dee~99 0 0 n/a n/a n/a

Jan-DO 0 0 n/a nla n/a 700%

Feb-oO 0 0 nla 000% n/a 60.0% ~--------_.- .._-----_ ...- I
Mar-DO 0 0 n/a n/a n1a

~ ~ - - - - SWBT
500%

Apr-DO 0 0 n/a n1a n1a
__AIICLECs

400%
--

May-DO 0 0 n1a n1a nla

Jun-oO 0 0 nla n/a n1a 300%

Jul-oD 0 0 n/a nJa n1a 200%

Aug-oO 0 0 n1a nJa n1a 100%:
Sep-QO 0 0 nJa n1a n1a

Oet-DO 0 0 n1a nJa
00%

n1a 0> 0 0 0 0 0 0 0 0 0 0 0

Nov-oO 0 0 n1a n1a n/a
0> 0 0 9 9 9 9 9 0 0 0

~" 0: .6 ffi i3. >- c: :;j '" "- U
'" ~ " '" ~ " '" 0

I 12 Mo TotalI I 01 01 nlal ODO%I
Cl u. :. <l: :. <l: en 0 z

ISDN - BRIIMeasurement All CLECs SWBT 600%

53 - 06 # Trouble # Repeat % Repeat % Repeat l-Value
Reports Reports Reports Reports 500%

Dee-99 1 0 000% 1223% -037

Jan-DO 0 0 nla 1682% nJa 400%
Feb-DO 2 0 000% B 64% -043

Mar-OO 1 0 000% 1376% -040 ! 300% - - - - - -SWBT
I

IApr-oO 2 0 000% 1810% -066 ~__ AIIGLE~

May-DO 1 0 000% 2069% -051
200% -'

Jun-DO 1 0 000% 1366% -040
,

Jul-DO 0 0 n/a 17.01% nla
, ..

100%
Aug-DO 0 0 nla 14.38% nla

Sep-DO 3 0 000% 1250% -065

Oet-OO 1 0 000% 1838% -047
00%

0> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 2 1 5000% 1613% 128 '" 0 0 'i' 'i' 9 0 9 9 9 0
~" 0: .0 ffi i3. >- 0: :;j '" 0- U

" ~ " '" ~ " " 0

I 12 Me Totalll 141 1 714'101 15540/01
Cl u. :. <l: :. <l: en 0 Z

1

ISDN - PRI

i IMeasurement All GLEGs SWBT 140%

53 - 07 # Trouble # Repeal % Repeal % Repeat Z-Value .-
Reports Reports Reports Reports 120%

Oee-99 0 0 nla 000% nJa

Jan-OO 0 0 n/a 0.00% n/a
100%

Feb-DO 0 0 n/a 000% n/a
80%

Mar-DO 0 0 n/a 000% n;a
- - - - - -SWBT .1

Apr-DO 0 0 nla 000% nla 60% __AIIGLEGs
May-DO 0 0 n/a 0.00% nla

Jun-OO 0 0 n/a 455% n/a 40% ' '

Jul-oO 0 0 nla 000% n/a

Aug-DO 0 0 nJa 1333% n/a I 20%
"

Sep-OO 1 0 000% 1000% -033 I .. "

Oel-OO 0 0 000%
00%

n/a nla 0> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 1 0 000% 968% -033 '2: 0 0 9 9 ~
0 9 0 0 <;> ~0: .0 ffi is. 0:

~ '" "- 13
" -"i " '" .:; " " 0

I 12 Mo TotalI I 21 01 000% 1 3 55%1
Cl u. :. <l: :. <l: en 0 Z

UNE Loop and Port Gomblnallon - ISDN

I Measurement All GLEGs SWBT 250%

53 - 08 # Trouble # Repeat % Repeat % Repeal l-Value
Reports Reports Reports Reports

"200%
Deo-99 0 0 nia 1223% n/a

Jan-DO 0 0 nla 1682% nla

Feb-oO 0 0 n/a 864% n/a 150%

Mar-DO 0 0 n/a 1376% n/a
,

Apr-DO 0 0 nla 1810% n/a
!------SWBT I

May-DO 0 0 nJa 2069%
100% i--AII GLEGs in/a "

Jun-OO 0 0 n/a 1366% nla
Jul-OO 0 0 nJa 1701% n/a 50%

Aug-DO 0 0 n/a 1438% n/a
Sep-oO 0 0 n/a 1250% n/a
Ocl-OO 0 0.0%0 nla 1838% n1a

'" 0 0 0 0 0 0 0 0 0 0 0
Nov-DO 0 0 nla 1613% nfa 0 <;> 0 'i' 9 ~

0 9 0 0 <;> <;>D rn i3. 0: - '" "- g >

I 12 Mo Totalll
w ~ '" '" ~ .:; " '" 0

01 01 nlal 1554%1
Cl u. :. « :. <l: en Z
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

November 2000

Oklahoma

Failure Frequency (Trouble Report Rate) (%)

VGPL

I

I
09%

IIMeasurement All CLECs SWBT I !
54 - 01 No. of # Trouble Trouble Trouble Z-Value I

0.8% - ICircuits Reports Report Rate Report Rate I

Dec-99 820 012% 0.56% -1.68 0.7% I
1 -

I
-,

Jan-oo 822 1 012% 0.58% -172 06% .
"

Fet>-OO 821 0 0.00% 0.63% -2.27
- -- '-

Mar-oo 905 0 000% 0.66% -245
0.5% --- --- --------

- - -, - -SWBT
Apr-DO 916 1 0.11% 0.57% -185 04%

~
_AIIGLEGs

May-DO 858 0 000% 0.70% -244
~-----_._-~

0.3%
Jun-OO 863 2 0.23% 0.61% -143

Jul-DO 917 2 0.22% 0.68% -170 0.2%

Aug-DO 947 1 0.11% 081% -2.41 01%

~Sep-DO 994 1 0.10% 0.59% -2.00

Oct-DO 1,212 5 041% 082% -1.56
0.0%

'" 0 0 0 0 0 0 0 0 0 8 0

Nov-DO 1,237 0.08% 0.70% -261 '" 0 0 0 0 0 0 9 0 0 0
1 <> " .6 "-

~
>. " ~ '" 6. t; :>

" ~ " '" '" " " " 0

1 12 Mo TOlall1 11,3121 151 013%/ 0.66%1
0 .... ::;; ::;; .., <: en 0 Z

DSL (Dig~al Subscriber Line)IMeasurement All GLEGs SWBT/ASI 200%

54 - 02 No. of # Trouble Trouble Trouble Z-Value 18.0%
Circuits Reports Report Rate Report Rate "

Dec-99 0 399%
16.0%

0 n/a nfa

Jan-DO 0 0 nfa 3.12% nfa 14.0%

Fet>-OO 0 0 nfa 220% nfa 12.0%

Mar-oo 0 0 nfa 346% nJa 10.0% -, - - - -SWBT
Apr-DO 0 0 nfa 2,04% nfa _AlIGLE~

May-DO 0 0 nfa 447%
8.0%

n/a

Jun-OO 0 0 nfa 2.66% nfa 6.0%

Jul-OO 0 0 nfa 384% nfa 40%

Aug-DO 0 0 nfa 3.07% n/a . -,
2.0% '-

Sep-OO 0 0 nfa 17.23% nfa

Oct-DO 0 0 nfa 5.21%
0.0%

nfa
'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 nfa 340% nfa '" 9 0 9 0 0 0 9 0 0 9 0

<>
~

.6 n;
~

>. " ~ '" 6. 13 :>
" " '" " " " 0

I 12 Mo TotalI I 01 01 n/al 378%1
0 .... ::;; ::;; .., <: en 0 z

DDS

!IMeasurement All GLEGs SWBT 600%

54 - 03 No. of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate 5.00% "
Dec-99 0 0 nfa 185% n/a

Jan-DO 0 0 nfa 157% n/a 4,00%
Fet>-OO 0 0 nfa 3.58% nfa

I=~~:E:~Mar-DO 0 0 nfa 2.31% nfa 300%
Apr-DO 0 0 nfa 1.63% nfa

May-DO 0 0 nfa 1.88% nfa
200%

Jun-OO 0 0 nfa 5.00% nfa -,

Jul-OO 0 0 nfa 2.73% nfa
100%

Aug-DO 0 0 nfa 2.32% nfa

Sep-OO 0 0 nfa 266% nfa

Oct-DO 0 0 299%
000%

nfa nfa
'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 nfa 213% nfa 'i; 0 0 9 0 0 0 9 0 0 9 c;
~

.6 n; 5. >. " ~ '" 6. U
" " '" ~ " " 0

I TotalI I 01 01 nfal 256%1
0 .... ::;; <: ::;; <: (/) 0 z

12 Mo

DS1IMeasurement I All GLEes SWBT 5.0%

54 - 04 No. of # Trouble Trouble Trouble Z-Value 45%
Circuits Reports Report Rate Report Rate

Dec-99 1 0.00% 1.47% -012
4.0%

0

Jan-DO 1 0 000% 294% -017 35%

Fet>-OO 1 0 0.00% 441% -021 3.0%
Mar-DO 1 0 0.00% 4.69% -022 25%

~.---..---------,
-, - - - -SWBT I

Apr-DO 1 0 000% 000% 000
I • All CLECs IMay-DO 1 0 0.00% 000% 000

20%

Jun-oo 2 0 000% 0.00% 000 1.5%

Jul-OO 2 0 0.00% 000% 000 1.0% .
Aug-DO 3 0 0.00% 0.00% 000 0.5%
Sep-OO 3 0 0.00% 0,00% 000
Oct-DO 3 0 0,00% 000% 000

0.0%

'" 0 0 0 0 0 0 0 0 0 0 0Nov-DO 3 0 0.00% 000% 000 '" 0 0 0 0 0 0 9 0 0 9 0
<> " .6 n;

~
>. " ~ '" 6. 13 :>

I Totalll 221 " "l " '" ~ " " 0
12 Mo 01 000%1 310%1

0 .... ::;; ::;; <: en 0 Z
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